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«YEJIOBEK, OBIIECTBO, KYJIbTYPA)»
10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
npoQ U0 MOATOTOBKH
«CepBHC PEIOCTABICHUS YCIYT HACSTCHUIO»
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1. HABHAYEHUE MOAYJIsA

Monayinb «YenoBek, OOIIECTBO, KYJIbTYpa» SBISETCS OJHUM W3 KOMIIOHEHTOB YHUBEPCAIbHOI'O
OakanaBpuara.

Cuctemaruzupytomeil uaeed Mmoayns «YenoBek, 0oOIIECTBO, KyJIbTypay SIBISETCS KOMILICKCHBIN
IIOAXO0/J K IIOHMMAaHUIO YEJIOBEKA KaK €JUHCTBY €ro Pa3HbIX UIIOCTACEH: COLMAIIBHON U JyXOBHOH. B CcBs3HM
C 3TUM OOyuyaroIuiicsl BBICTYNAEeT B CUCTEME OTHOILICHMM: 4eloBeK B 0€30MacHOM OKpykKarollel cpene,
YeJIOBEK B COLMAIBHBIX OTHOIICHUSX, YEJIIOBEK B c(hepe AyXOBHOHM KM3HU. B COOTBETCTBUM C 3asBICHHON
no3uuued B mporpaMmy Moayis «4HemnoBek, OOLIECTBO, KyJIbTypay» BKJIKOYEHBl TPU TPYIIMbl JTUCHMILIMH,
XapaKTepu3ylollue  KOMIUIEKCHBIH  MOAXOoJ K colepkaHuto  moaynsa: 1)  «be3zomacHoOCTh
xKu3HenesTenpHocTHY; 2) «Mcropusi», «HopmatuBHO-IpaBoBoe obecnedeHue NpodeccHoHaNbHOM
nesitenibHOCTHY; 3) «Kynbryposorus», «Pycckuil si3blk M KynbTypa peuu», MupoBas Xyq0>KE€CTBEHHas
KYJIBTYpa».

Monyne  «YenoBek, 0OwmECTBO, KyJabTypa»  HamnpaBiI€H Ha IMOJArOTOBKY OakanaBpoB
HereJarorn4ecKyux HarpaBJIeHUH MOJrOTOBKH, 00J1a/1al0IIero pacilIMPEHHbIM CIIEKTPOM OOLIEKYIbTYPHBIX
KOMIIETEHIINM, CBA3AHHBIX C COLMAIbHO-TIPABOBBIMA M MCTOPHKO-KYJIBTYPHBIMH ACIIEKTaMHU MPOrPaMMBbI
MOJyJsl B cCOOTBETCTBUM DejiepanbHbBIMU rOCY1apCTBEHHBIMU 00pa30BaTeIbHBIMKU CTaHIAPTaMHU BBICIIETO
o0OpazoBaHusl.

Monayns mpegHasHaueH Juid  CTYyIEHTOB — OakanaBpuaTa, (OPMHUPYIOUIMX  KOMIETEHIUH
«YHUBEPCAIBHOr0 OakanaBpa» W pacIIUPSIOLIUX KPYro3op B 00JACTH COLMOTYMAHUTAPHBIX U NPABOBBIX
3HAHUU

Peanusanus MOyt OCYLIECTBIISIETCS B YCIIOBUSAX CETEBOIO B3aUMOJACHCTBUS C BEAYIIMMH By3aMH,
o0ecreynBaroIMMHI MOArOTOBKY I€1aroroB, a TAKXKe ¢ YUPEKACHUAMHU CUCTEMbI OOIIEro U CIIEHUAIbHOTO
oOpazoBanus. I[lpenycmorpena akagemMuueckass MOOMIIBHOCTh KakK CTYJIEHTOB, TaK M IIperojaBaTese
MOJTYJIS.

2. XAPAKTEPUCTHUKA MOAYJIA

2.1. O0pa3oBare/ibHbIE LEJN U 321241

Monynb CTaBUT CBOEH HeJbI0 CO37aTh YCIOBUS A 3PGEeKTUBHOrO (GOPMUPOBAHUS U PA3BUTHUSA
OOIIEKYIbTYpHBIX ~ KOMIIETEHIMH OakajaaBpoB, BKJIIOUYEHHS OOy4yalOMIMXCSl B  COLMOKYJIBTYpPHOE
MPOCTPAHCTBO CHENUATHLHOTO U TPO(HECCHOHATHFHOTO 00pa30BaHMS.

JUist TOCTHKEHUS TOCTaBIEHHON 11e7TH HEOOXO0JMMO PEIIUTh CIeYIOIue 3a a4 u:

CrocoOcTBOBaTh MOHHUMAHHUIO  COIMAJBHBIX, KYJIbTYPHO-HCTOPUYECKUX OCOOCHHOCTEH U
3aKOHOMEPHOCTEN Pa3BUTHSI COBPEMEHHOT0 OOIIEeCTBa;

®opmupoBaTh  MPOPECCUOHANBHO-IUYHOCTHYIO  TO3ULHUI0 IPUOPUTETHOCTH HPABCTBEHHBIX,
IPaBOBBIX U ATUYECKHX HOPM U TpeOOBaHUH MpOopecCHnOHATLHON 3TUKH;

CrnocoOcTBOBaTh (POPMHUPOBAHUIO «UEJIOBEKA KYJIbTYPhD», OBJAJECHUIO OOIIEeH, SI3bIKOBOW U
KOMMYHUKAaTUBHOH KYJIbTYPOU;



®opmMHupoBaTh TOTOBHOCTh K O0ECIIEUEHUIO OXPaHbl KU3HU U 3I0POBbS JIOACH M HCIOIb30BAHUIO
IIPUEMOB OKa3aHUs NEPBON NOMOIIM TOCTPAAABIINM IIPU HEOTIIOKHBIX COCTOSHUSAX;

CnocoOcTBOBaTh (HOPMHUPOBAHUIO Yy CTYIEHTOB IOTOBHOCTH K CaMOOOPa30BaHHUIO U COLHUAIbHO-
npodecCHOHATHLHON MOOUIBHOCTH B MOJIUKYIBTYPHOM IIPOCTPAHCTBE.

2.2. Oopa3oBaresbHblie pe3yabTarhl (OP) BhIyCKHUKA

YK-4. CnocoGeH OCyIIECTBIATH JIEIOBYI0 KOMMYHUKAIIMIO B YCTHOM M NMHCbMEHHOW (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 MHOCTpaHHOM(BIX) si3bIKe(ax)

VK.4.1. BpiOupaer Ha TrocyJapCTBEHHOM M MHOCTPaHHOM (-bIX) S3bIKaX KOMMYHUKATHUBHO
npueMJieMble CTHJIb JIeJIOBOrO OOIlEHHs, BepOanbHble U HEeBepOaJbHBIE CPEICTBAa B3aWMOJCHCTBHUS C
napTHepamu

VYK.4.2. Hcnomp3dyer uHOOPMAIMOHHO- KOMMYHHMKAIlUOHHBIE TEXHOJOTUM TIPU  TIOUCKE
HeoOXxonuMol uH(pOpMAMM B TPOLECCe PEHICHUs CTaHJApTHBIX KOMMYHHMKATHBHBIX 3agad Ha
roCy/1apCTBEHHOM U MHOCTPAHHOM (- BIX) SI3bIKaX

YK.4.3. Bexer OenoByr TEpPENUCKY, YYHUTBIBAS OCOOCHHOCTH CTHUJIMCTHKH O(GUIUATBHBIX U
HEO(PUIMATBHBIX MTUCEM, COLMOKYIBTYpPHBIE pa3ianyuus B popMaTe KOPPECHOHICHIIMN Ha TOCYAapCTBEHHOM
Y MTHOCTPAHHOM (-bIX) SI3bIKaX.

VK.4.4. JleMOHCTpUpPYET WHTETPATUBHbIE YMEHHUS HCIOJIb30BaTh AMAJIOIMYECKOe OOIIEHUE s
COTPYIHUYECTBA B aKaJIEMUYECKOH KOMMYHHKAIIUH OOILIEHUS:

BHUMATEIbHO CIyIIash U TBITASCh MOHATh CYTh HJAEW JPYruX, Ja)e €Clid OHU IMPOTUBOpEYaT
COOCTBEHHBIM BO33PEHUSM;

yBa)kas BbICKa3bIBaHHUSA JPYTUX Kak B IJIaHE COAEPIKAHUS, TaK U B TUIaHE (OPMBI;

KPUTHUKYSI apr'yMEHTHUPOBAaHHO U KOHCTPYKTHMBHO, HE 3aJi€Basl YyBCTB JPYruX; aJalTHPys peub U
A3BIK JKECTOB K CUTYyAIlHsIM B3aUMO/ICHCTBUA.

YK-5. Cnoco0GeH BOCHPHHHMATh MEXKKYIbTypHOE pa3HoOOpasme oO0IecTBa B CONUAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (pritocohckoM KOHTEKCTax

VYK.5.1. Haxoaut u ucrosib3yeT HeoOXOJUMYIO JUIsl CaMOpa3BUTUS U B3aUMOJEHCTBUS C APYTUMU
JOBMHU UH(POPMAIIUIO O KYJIBTYPHBIX OCOOEHHOCTSX M TPAAULIUAX PA3TUYHBIX COIHMABHBIX TPYIIIL.

VK.5.2. JleMOHCTpUpYET YB@KHUTEJIbHOE OTHOIICHHWE K HCTOPUYECKOMY HACIEOUI0 |
COLIMOKYJIBTYPHBIM TpPAaJULUAM pPa3INYHbIX COLUAIBHBIX TPYII, ONMPAIOUIEECs] Ha 3HAHHUE DTaIoB
UCTOpUYEcKoro pa3BuTus Poccum (Bkitouass OCHOBHBIE COOBITHS, OCHOBHBIX HCTOPUYECKUX JesiTesiell) B
KOHTEKCTE MMPOBOH MCTOPHM U psla KyIbTYpHBIX Tpaauluil Mupa (B 3aBUCUMOCTH OT CpeAbl M 3ajau
o0pa3oBaHMsl), BKJIIOUasi MUPOBBIE PEJIUTUH, PUIOCO(CKHUE U ITUIECKUE YUEHUS.

YK.5.3. YMeeT HEIMCKPUMUHALIMOHHO U KOHCTPYKTHBHO B3aWMOJEHUCTBOBATH C JIOABMH C YUETOM
UX COLMOKYJIBTYPHBIX OCOOCHHOCTEH B LEISX YCHEIIHOIO BBINOJHEHUS NPO(ECCHOHANBHBIX 3a1ad U
YCHJICHUS COLMAJIbHOW MHTETPaLU

VYK-6. CriocobGeH ympaBisiTh CBOMM BpEMEHEM, BBICTpauBaThb W PEAIU30BBIBATH TPACKTOPHUIO
CaMOpPa3BUTHS Ha OCHOBE NPUHIIUIIOB 00pa30BaHUs B T€UEHUE BCEH KU3HU

VK.6.1. Tlpumensier 3HaHHE O CBOMX pecypcax U HX Ipeaenax (JIMYHOCTHBIX, CUTYaTUBHBIX,
BPEMEHHBIX U T.JI.), AJIsl YCIELIHOTO BBIITOJHEHHSI TOPYYEHHOI paboThI.

VK.6.2. [ToHnmaer Ba)XHOCTh IJIAHUPOBAHUS MEPCIIEKTUBHBIX LI€Je COOCTBEHHON EATEIbHOCTH C
Y4E€TOM YCIOBMH, CpPEICTB, JIMYHOCTHBIX BO3MOXHOCTEH, JTallOB KapbepHOIO pPOCTa, BPEMEHHOMN
NEPCIIEKTUBBI PA3BUTHS JI€ATEIHHOCTH U TPEOOBAaHUH PhIHKA TPY/Ia.

VK.6.3. Peanusyer HaMEUYEeHHbIE LEJIN JEATEIBHOCTH C YYETOM YCIOBUM, CPEIACTB, JTUYHOCTHBIX
BO3MOXKHOCTEH, 3TamoB KapbepHOIO pOCTa, BPEMEHHOM MEPCIEKTHBBI PAa3BUTHA JIEATENbHOCTH U
TpeOOBaHUI phIHKA TPY/a.

VK.6.4. Kputnuecku oneHuBaeT 3pGeKTUBHOCTh UCIOIb30BaHUS BPEMEHH U IPYTHX PECYPCOB MpU
pEIIEeHNUs IOCTABIEHHBIX 33/1a4, a TAKKE€ OTHOCUTEIILHO ITOJIyYEHHOTO pe3yibTara

VYK-8. CrocobGeH co3maBaTh W TOJJICPKUBATH B TMOBCEIHEBHOW KU3HH U B MPOECCHOHATHHOU
JeSITeIbHOCTH  O€30TMacHble  YCIOBUS HKM3HENCATEIBHOCTH JUISI COXpPaHEHUS MPUPOAHOM  cpelsbl,
o0OecrieyeHrs yCTOMYMBOrO pa3BUTUS O0O0IIECTBa, B TOM UHCJIE€ MpPU Yrpo3e U BO3HUKHOBEHUU
Ype3BbIYAHBIX CUTYAIMH U BOEHHBIX KOH(IUKTOB



VK.8.1. ObecnieunBaeT ¥ MOAIECPKUBACT YCIOBHs 0e30macHON M KOM(OPTHOM Cpelbl B YCIOBHSIX
MOBCEHEBHOM JKM3HU U TNPO(ECCHOHAIBHOW NEATEIBHOCTH JJS COXPAaHEHUs HPUPOAHON Cpeabl, |
o0ecreyeHns yCcTOMYMBOrO pa3BUTHA 00IIeCTBA

VYK.8.2. ¥Ymeer obecreunBath 0€30MacHOCTb, B TOM YHCIE NpPU Yrpo3e BO3HUKHOBCHHUU
Ype3BbIUAlHBIX CUTYAIMH U BOEHHBIX KOH(IUKTOB

VK.8.3. OuenuBaer cTeneHb NOTEHIUAIbHON OMACHOCTH U UCIOJIb3YET CPEACTBA UHIMBUYyaJIbHOU
Y KOJUIEKTUBHOMW 3alUTHI

VYK-10. Crnocoben ¢opMHpOBaTE HETEPIMMOE OTHOLICHHE K TMPOSBICHHUAM JKCTPEMH3MA,
TeppOpHU3Ma, KOPPYILIMOHHOMY OBEJECHHUIO U IPOTUBOAECHCTBOBATE UM NPO(ECCUOHAIBHON AEATENbHOCTH

YK-10.1. ITornmaeT couuaibHO-3KOHOMUYECKUE TPUIUHBI KOPPYILIUH, TPUHIIMIIBL, HEIU U (HOPMBI
00pbOBI ¢ MPOSIBICHUSIMU SKCTPEMHU3MA, TEPPOPU3MA U KOPPYILIMOHHOT'O MOBEIECHUS.

VK.10.2. Unentuduuupyer U OLEHUBACT KOPPYNLHUOHHBIE PUCKH, JEMOHCTPHUPYET CIOCOOHOCTh
IPOTUBOAEHCTBOBATH SKCTPEMU3MY, TEPPOPU3MY U KOPPYILIMOHHOMY IIOBEJIEHUIO.

OIIK-6. CriocoOeH mpUMEHATh B TPO(eCCHOHATLHOW ACSITETFHOCTH HOPMATHBHEIE MTPABOBBIE AKThI
B c(hepe cepBuca

OIIK-6.1. OcymiecTBisieT MOUCK HEOOXOAWMOW HOPMAaTHBHO-TIPAaBOBOW JOKYMEHTALUU IS
JIeATEeILHOCTH B M30paHHOM cepe nmpodeccunoHaIbHOM 00J1acTH

OIIK-6.2.060cHOBaHHO IPUMEHSIET HOPMATUBHO- TIPABOBYIO JJOKYMEHTAIIHIO B 00J1aCTH CBOCH
npodeccuoHaIbHOMN e TeIbHOCTH

OIIK-6.3. Cobmonaet 3akoHoMaTenbCTBO Poccuiickoi deneparyiu o Mpe1oCcTaBICHUH YCIyT

OIIK-6.4. O0GecneunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMAaTUBHBIMU TPEOOBaHUSIMU

Kon Coneprkanue NAK MeTtoap1 00yueHUs CpenctBa OlleHUBaAHUS
00pa3oBaTeNbHbIX 00pa3oBaTEeNbHBIX
pe3yIbTaTOB pe3yabTaTOB

OP.1 Crnocoben YK.A4.1 MIOMCKOBBIN U Tect
OCYHIECTBIIATh JEJIOBYIO YK.4.2 IBPUCTUYECKHUN VYcTHOE BBICTYILIIEHUE
KOMMYHUKAIUIO B VK.4.3 METOJIbI 00YUECHHUS Keitic-3amanue
YCTHOM M NUCBMEHHOU YK.4.4
¢bopmax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
u MHOCTPaHHOM(BIX)
sI3bIKe(ax)

OP.2 | Cnocoben YK.5.1 WNuTepakTuBHAsA Keiic
BOCIIPUHUMATH YK.5.2 JIEKLUSA; YACTUYHO- Tect
MEXKYJIBTYPHOE YK.5.3 MMOVCKOBBIH, AnHanus Tekcra
paszHooOpaszue ob1ecTra UCCIIeIOBATENLCKUM, Occe
B COLMAIBHO- MPaKTUYECKU I Kontponbnas paboTa,
HUCTOPUYECKOM, METOJBI; JTUCKYCCHSI, [Ipoekr
TUYECKOM u METO]T IPOEKTOB AHanus
¢bunocopcrom KOH- XYyJI0’KECTBEHHOTO
TEKCTax MIPOU3BEACHUS

OP.3 CrocobeH  ympaBisTh VK.6.1 TEXHOJIOTUH DKcrnepTHas OLICHKa,
CBOUM BPEMEHEM, VK.6.2 MPOOJIEMHOTO aHaJIU3 HOPMaTUBHO-
BBICTpPanBaTh u VK.6.3 oOyueHus u IIPaBOBBIX aKTOB
peann30BbIBATH VK.6.4 WHTEPAKTUBHBIE TepMuHOIOrMUYeCKUI
TPAEKTOPHIO TEXHOJIOTHH nuKkTaHt, Jloknan c
camMOpa3BUTHUS Ha Mpe3eHTaIen
OCHOBE IIPUHIIUIIOB Keiic-3ananue,
o0pa3oBaHHs B TEUEHUE VYcTHBIN OTBET,

BCEH JKM3HU TecT, Jcce

OP.4 CrniocoGeH MpUMEHSTh B OI1K-6.1 WHTepakTuBHas [IpakTrueckue 3aganHus

4




npodeccnoHabHOM OIIK-6.2 JeKIus (JIEKIUS C Tect

JeITeIbHOCTHU OIIK.6.3 KOJUUIEKTUBHBIM Co0OeceoBaHue 1o
HOpPMAaTHUBHBIE OIIK.6.4 HCCIICIOBAHUEM, KOHTPOJIbHBIM
MIPaBOBBIC AKTHI B cepe YK-10.1 JEKIUS C pELIEHUEM BOIIpOCaM
cepBuca YK-10.2 KOHKPETHBIX pedepar
CUTYaLH, JICKLIHS C
AIIeMEHTaMU
CaMOCTOSITEIIBHOU

paboThI CTYICHTOB,
JICKITUS C DTIEMEHTAMHU
00paTHO# CBsI3H,
JCKITUS C
IBPUCTUICCKUMHU
AIIEMEHTAMHU, JIEKIIUSI-
Oecena), AUCKyCCHs,
KPYTJIBIM CTOJ

OP.5 JlemoHCTpHpYET YK-8.1 [TpoGiemuOE Keiic-3amaum,
CIIOCOOHOCTh CO3/1aBaTh YK-8.2 U3JI0KCHUE, YACTUYHO- | KOHTEKCTHBIC 3aJ1a4H,
u HOJICP’KUBATh YK-8.3 TIOMCKOBBIH, OTYET ONPAKTHYECKOU
Oe30MacHbIC  yCIIOBHS HCCIIEN0BATEILCKUMN, pabote, TecT, 3cce,
KU3HENICITCIIbHOCTH, B MPaKTHYCCKUI SWOT-ananu3, npoekt
TOM quclie npu OTYETHI O
BO3HUKHOBECHUU NPaKTUYECKON padboTe
Ype3BbIYAHBIX PaGora Ha cemuHape
CUTYyaLi KontponpHas pabora

2.3. PykoBoauTe/b U NpenogaBaTeju MOy is

Pykoeooumensv: KapraBsix Mapuna AHaTonbeBHa, 1. Iel. H., JOLEHT, 3aB. Kadeapoil ¢puznonoruu
1 0€30M1aCHOCTH KU3HEAESITEIbHOCTH YeJIOBEKa.

IIpenooasamenu:
[MnsxoB Muxaun FOpweBud, k. uctop. H., JoueHT Kadenpsl Mcropum Poccum u BcromorarenbHBIX
HCTOPUYECKUX AUCLUIIIMH.
KowmbiikoBa AnHa JIMuTpueBHa, K. puio. H., JOUEHT KadeaApbl PYCCKOTO S3bIKa U KYJIbTYphl peun
KapraBeix Mapuna AHarosibeBHa, 1. NeA. H., JOLEHT, 3aB. Kadenpoil ¢uznonorun u 6e30macCHOCTH
KU3ZHEJEATEIbHOCTH YeJIOBEKa
Muxaiinos Muxaun CepreeBud, K. meia. H., JOUEHT Kadenpsl BceoOmielr HMCTOpUH, KIACCHYECKUX
JTUCLUIUIMH U TIpaBa
[Imenesa Haranbss BragumuposHa, K. Guios. H., 1o1eHT Kadeapsl Gpriocodun U 00IIECTBEHHBIX HAyK
babaeBa Anactacus BaneHTuHoBHa, K.(puioc.H., JOLEHT, 3aB. kKadenpoit ¢unocodpuu u o0IIECTBEHHBIX
HayK

2.4. Craryc 00pa3oBaTejbHOT0 MOLYJIs

Monynb «YenoBek, o0IIeCTBO, KyJIbTypa» BKIIIOUEH B CTPYKTYpPY YHUBEpCAJIbHOTO OakajiaBpuara u
ABIIsIETCS O0S3aTENbHBIM B CHUCTeME OakalaBpcKoW MOAroToBkW mo HampasieHuio 43.03.01 «Cepsucy,
npodmib «CepBUC MPEIOCTABIECHUS YCIYT HACEICHHUION.

2.5. Tpynoemkoctb MmoayJisi 504 yac./14 3.e.




3. JIEMEHTBI MOAYJIA
«4YEJIOBEK, OBIIECTBO, KYJIbBTYPA»

Uctopus

Kyneryponorus

CouunanbHoe NPOEKTUPOBAHUE

Pycckuii s13b1K M KyJIBTYpa peuu

HopMmatuBHo-1paBoBoe obecnieuenre mpodeCCHOHATBHON AeSTebHOCTH
be3onacHOCTb JKU3HEAECATEIBHOCTH

DK3aMeHbl 1o Moy o "Yenosek, 001ecTBo, KyiabTypa'



AHHOTALNUSA
MNPOI'PAMMBI MO YJIA
«OCHOBbBI HAYYHBIX 3HAHU»
10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
npoQ U0 MOATOTOBKH
«CepBHC PEIOCTABICHUS YCIYT HACSTCHUIO»
KBaJH(pUKAIMS BHITYCKHUKA
OakanaBp
¢dopma o0yueHust
3aouHas (yckopenHoe odyuenue Ha 6asze CI1O)

1. HABHAYEHME MOJYJIA

OOpa3oBaTeinbHBI  MOIYJIb MPEIMETHOH MOATOTOBKM «OCHOBBI  HAy4YHBIX  3HaHUI»
pexoMenioBan ansi HanpasieHuss noarotoBku 43.03.01 Cepsuc. Axpecnas rpymma MOAyIs —
CTYZAEHTHI 1-2 KypcoB yHUBepcalbHOI0 OakagaBpuara.

BaxHbIM METOHO0JOTrMYECKMM OCHOBAaHUEM IMpPU MPOEKTUPOBAHUM MOIYyJs «OCHOBBI HayYHBIX
3HAaHUN» BbIOpaH CHUCTEMHBIH, JESATEIIbHOCTHBIM, JIMYHOCTHO-OPUEHTUPOBAHHBIN U
KOMIIETEHTHOCTHBIN MOIXObI.

Onopa Ha JeATENbHOCTHBIM IOJXOJA TO3BOJIAET OOECHEeYUTh BKIIIOYEHHE CTYJICHTOB B
JeSITeIbHOCTh, UMHTUPYIONIYIO YCIOBHS pabOTBl ¢ OOYyYalOUMMHCA B OOJIACTH E€CTECTBEHHBIX U
MaTeMaTHYeCKUX HayK Ha OCHOBE OcBOeHHMs ¢uinocodpckux 3HaHui. [l co3fgaHus  ycloBHM
(dopmupoBaHUs KBa3UIPO(HECCHOHATLHON AEITEIBHOCTH y OYAYIIHX OaKaaaBpOB MPEITyCMOTPEHO, KaK
UCMOJIb30BaHUE  TPOEKTHOH,  Yy4eOHO-HCCIel0BaTEeNbCKON " HAy4YHO-UCCIIEI0BATENbCKON
JESTEIBHOCTH B IPOLIECCE U3YUYEHHUS BCEX YYEOHBIX TUCIMIUIMH MOAYJs, TaK U MpaKkTU4ecKas paboTa
oOyyaromuxcst Ha Kadeapax M B J1abopaTopusx By3a, OOJIafalOIUX HEOOXOJUMBIM KaJpOBBIM H
HAyYHO-TEXHUUYECKUM MOTEHLUATIOM.

Benymumu  OpuHOMIIAMH — [IOCTPOCHMSI  MOIYJS  SBISIOTCA  CIEAYIOIIUME  IPUHLIUIBL
(GyHIaMEHTAIBHOCTH, TEIOCTHOCTH, KOMIUIEKCHOCTH, MHTETpaIud, CBOOOIBI BHIOOpAa BapHaTUBHOU
YacTH JUCHMIUIMH MoAyis. IIpuHImn nenocTHocTH obecredrnBaeT Takyl CTENeHb B3anMOJICHCTBUSA
BCEX KOMIIOHEHTOB MOJAYJISI MEX]ly COOOM, KOTrJJa "3MEHEHHE OHOI0 KaKOro-TO KOMIIOHEHTA BEJIET 3a
co0Ol M3MEHEHHe B JPYrUX €ro COCTABISAIONIMX W BO BCEM MOJyJE B ILEJIOM. DTOT MPHUHLUI
MO3BOJIIET paccMaTpuBaTh 0Opa3oBaTENbHBIM MOJYyJdb KaK CHCTEMY U BBISIBUTH €€ KIIHOUYEBBIC
KOMITOHEHTHI: NMpo(decCHOHaIbHbIE 3a7ayi, BUJbl MPOPECCHOHATBHON IEATEILHOCTH U LEHHOCTHBIE
CMBICTIBl  yCBaMBA€MbIX CHCTEM HAay4YHbIX 3HAHWM, y4yeOHblE JUCHUIUIMHBI M COOBITHA,
oOpa3oBaTeNibHbIE pPE3yNbTaThl, 00pa3zoBaTelibHaAs Cpeaa, (POpMbI, TEXHOJIOTHUU, METOAbl OOyueHUs U
KOHTpoisl. [IpMHIMI KOMIIJIEKCHOCTH JIEKMT B OCHOBE pEali3alliM €CTECTBEHHOHAYYHOTO U
FYMaHUTapHOTO  TOAXOJOB K MOJArOTOBKE mejarora. [IpuHOum  MHTErpaluu  Hay4dHO-
UCCIIEIOBATEIbCKON U yueOHO-MCCIIEJOBATENbCKOM AEATENIbHOCTH B Pa3IMYHbIC BUJIbI MPAKTHUYECKUX
3a/laHuil 10 y4eOHBbIM JMCLUUIUIMHAM MOJYJs o0ecredynBaeT HE TOJIBKO OCBOEHME ITANOB U METOJ/I0B
Hay4YHOTO MCCIIEJIOBAHUS, HO U TOTOBUT OOYYAIOLIErocss K IMPOBEACHUIO HCCIEIOBaHUNA B TEPUO[
Pa3IMYHBIX BUJIOB IIPAKTHUK, PEYCMOTPEHHBIX B Apyrux moayisax OITOIL.

Peanuzanus Ha3BaHHBIX IOAXOJOB INPEANOJAraeT aKTUBHOE BHEAPEHUE DIIEKTPOHHOIO
COMPOBOXKACHUS Kak (OpMbI OpraHu3alu y4eOHOro mpoiiecca U (popMbl CETEBOTrO COTPYJHUYECTBA
MEXNy MpenojaBaTesIMHA, MEXKIYy MPENoJaBarTes MM U CTYAEHTaMH, MEXAY CTyJIEeHTaMH.
Opranuzanys MeXIUCIUIUIMHAPHOTO B3aUMOACHCTBUSI CITYKHUT (DOPMOM BKIIOUEHUS OOyUYaIOLIUXCS B
y4eOHYI0 M HAy4YHO-UCCIIE0BATENILCKYIO I€ATEIBHOCTD M0 pa3HbIM y4eOHBIM JUCHUILIMHAM MOJYJIS U
TFOTOBUT MX K CO3/IaHUI0 00pa30BaTEIbHOIO MIPOAYKTA.

OTnuuuTenbHOM  0COOEHHOCTBIO MOAynsi «OCHOBBI HayyHBIX 3HaHMW» sBIseTCS (dopma
OpraHM3ali MPOEKTHON NEeSATeNIbHOCTH Yepe3 B3auMOJEWUCTBHE OOYy4alOUIMXCsS B MaJlbIX TpyINax,
TOTOBSILIMX €JUHBIA MPOEKT C PAaCHpEleNICHHBIMM 3afadyaMu. Takoil MOAXoJ MO3BOJSET OLIEHHWBATH
3¢ (HEKTUBHOCTH OCBOEHUS 00YUAIOIIUMHUCS MOIYJIS Uepe3 MPOEKTHYIO 1eATEIbHOCTb.



3ambicen Moayisi «OCHOBBI HayYHBIX 3HAHWUW» COCTOMT B (POPMUPOBAHWUU Y OOYyUaArOUTUXCS
KoMIieTeH1ni, 3anoxxeHnbix B ®I'OC BO no namnpasieHuto noarotroBku «CepBHUC», B COOTBETCTBUH C
TpeOOBaHUSAMU TPO(PECCHOHATLHOTO CTaHAapTa IOCPEICTBOM MPHOOIIEHUS OOYyJaromumxcs K
W3YYCHHUIO OCHOB HAy4YHBIX 3HAaHUA C UCIOJIH30BAHUEM COBPEMEHHBIX TEXHOJOTHUH OOydYeHus,
WHHOBAIIMOHHBIX (POPM U METOJIOB O0YUCHHUSI.

2. XAPAKTEPUCTUKA MOJYJIsA

2.1. O6pa3oBaTesibHbIE HEJH U 32a4H

Monyib CTaBUT CBOEH HeJIbIO: CO3/1aTh YCJIOBUS /ISl OCBOECHHUS 00YYarOIIMMUCS KOMIUIEKCHON
MHTETPAIbHON cHCTeMbl 3HAaHUW B oOnacTu ¢Guiocouu, €CTECTBEHHBIX M MAaTEeMaTUYECKUX HayK,
IpUOOpPETEHUsI OMNbITa Yy4EOHO-MCCIEN0BATENbCKOM M HAay4YHO-MCCIIEN0BATEIbCKON NEATENbHOCTH U
dbopmupoBanus MpodheCCHOHANTBHBIX KOMIETEHIIMI 1o HarpasieHuto moarotoBku 43.03.01 Cepsuc,
o0ecTeynBaroInuX KOHKYPEHTOCIIOCOOHOCTh M aKaJeMUYECKYI0 MOOMIIBHOCTb.

Jnist ToCTHKEHUS TIOCTaBICHHOH e HE00X0AUMO PELIUTh CIEAYIONINE 3a/1a4Ul:

1. Cosznarp ycimoBusi sl OCBOCHHs OOydarommMmucs (puimocodckux 3HaHUN Kak 0a3el IS
dbopMUPOBaHUS HAYYHOTO MUPOBO33PECHHUSL.

2. CdopmupoBaTh YMEHHS HCIIOJIB30BaTh €CTECTBEHHOHAYYHBIE W MAaTEMATUYECKHE 3HAHHS
ISl OPUEHTUPOBAHUS B COBPEMEHHOM MH(DOPMAIIMOHHOM MIPOCTPAHCTBE.

3. O0ecrieunth yCIOBUS Ui  (OPMHPOBAHUS CIIOCOOHOCTH K CaMOOpPTaHM3ALUU U
€amM000pa30BaHHUIO.

4. CnocoOctBoBath  (OPMHUPOBAHMIO YMEHHUSI  HCIIOJIB30BaTh  CHUCTEMAaTH3MPOBAHHBIC
TEOPETUYECKHE M MPAKTUYECKUE 3HAHUS JUISl MOCTAHOBKU W PEIICHUS MCCIIEOBATENbCKUX 33]a4 B
obsactu 00pazoBaHuUsl.

2.2. Oopa3oBaTteibHbIe pe3yabTathl (OP) BhINycKHIKA

YK-1CriocobeH OcCymecTBIsITh MOUCK, KPUTUYECKHM aHaau3 W CUHTe3 uHOopMaIuu,
IPUMEHSTh CUCTEMHBIN TIOJIXOJ /111 PELIEHMSI TIOCTABJIEHHBIX 33]a4

VYK-5CnocobeH BOCHpUHUMATh MEXKYJIbTYPHOE pa3HOOOpazue oOliecTBa B COLMAIBHO-
HUCTOPUYECKOM, STUYECKOM U PUI0CO(DCKOM KOHTEKCTAX

Kog Coneprxanue o0pa3oBaTeNbHBIX PE3yIbTATOB

OP.1 | IlemoHCTpUpYEeT yMEHHS MOHUMATh U WCIOJIB30BaTh OCHOBBI (PMIOCO(PCKUX 3HAHUU U
METO/I0JIOTUU HAYKH C 1ebI0 (POPMUPOBAHUS MUPOBO33PEHUYECKOM TTO3UIIUH.

OP.2 I[eMOHCTpI/IpyeT YMCHUA pCHIATh HAYYHO-UCCIICAOBATCIILCKUC 3aJa4U U UCITIOJIB30BaATh
3aKOHbI €CTCCTBCHHOHAYYHBIX JUCIHHUIIINH B HpO(l)CCCHOH&HBHOI:I ACATCIIBHOCTH.

OP.3 | JlemoHCTpUpYET YMEHUS TPUMEHSATHh MATEMATUUECKHUE U CTATUCTUIECKUE METO/IHI,
METO/IbI JIOTHKU B y4eOHOH U MPOQeCcCUOHANBHOMN IEATEIbHOCTH.

2. 3. PykoBoauTe/ib U MPENnoaaBaTe; Il MOIYJIsI

PyxoBogutens: Corkuna C.A., K.T.H., Jo1eHT Kadeapsl reorpadun, reorpaduueckoro u
reoskoJioruueckoro oopasosanust HI'TIY um. K. Mununa

IIpenongaBarenu:

[enukoB Anekceit HukonaeBud, A01eHT, kKaHauaaT ¢puinocockux Hayk, Kadeapa punocopuu
u teosiorur HI'TTY uMm. K. Mununa,

XanxuHa Enena BsuecnaBoBHa, JOLEHT, KaHAMIAT MeIaroriueckuX Hayk, JOLIEHT, KaHAUIaT
MeJarori4ecKux Hayk, Kadeapa TEXHOJOTHI CepBHCa M TeXHOJorudeckoro oopazoanus HITIY um.
K.Mununa,

EmmzapoBa Exarepumna IOpweBHa, crapmmii mpemojaBarensb, kadeapa MaTeMaTHKH |
matemaTrueckoro oopazosanus HI'TIY um. K. Mununa,



I'pummaa AnHa BUKTOpPOBHA, KaHIMJAT IICMXOJIOTMYECKHX HAyK, JOLEHT, HadaJlbHUK
ynpasieHus HayuHbix uccaenoanuii HI'TIY um. K. Mununa.

2.4. Ctaryc o6pa3oBaTeJLHOT0 MOTYJIsI
O0pa3oBarenbHbIi MOTYJTb «OCHOBBI HAYUHBIX 3HAHHI» OTHOCHTCS K MIPEIMETHOM IMOATOTOBKE

OakanaBpoB B paMKaxX yHHMBEpCalbHOro OakanaBpuara. MOIyib SIBISETCS MNPEAIISCTBYIOIMIMM [
Moyt «OCHOBBI YIPaBIEHYECKOU KYIbTYphI». Jl7s OCBOGHUS MOAYISI HEOOXOIMMBI KOMITETEHITHH,

c(opMHpPOBAaHHBIE B MPOLIECCE N3YUEHUS MOaylel «YenoBek, 00IIeCTBO, KyIbTypay.

2.5. TpynoemkocTb MmoayJisi 4324ac./123.e.

3. 2JIEMEHTBI MOAYJISA
«OCHOBBI HAYYHBIX 3HAHUID)
—  ®unocodus
— Konnenuuu coBpeMeHHOTo eCTECTBO3HAHUS
— OCHOBBI HAyYHO-HUCCIIEI0BATEIbCKON JEATEIBbHOCTH
— CratucTuyeckre METO/Ibl B €CTECTBEHHO-HAYYHBIX HCCIIETOBAHUIX
— Craructuyeckue MeTo/ibl B 'yMaHUTapHBIX UCCIIEJOBAHUSIX
— Jloruka
— Maremarnyeckue METOAbI 00PaOOTKH JTaHHBIX
— Dk3ameHsbl 10 Moy 0 "OCHOBBI HAYYHBIX 3HAHUN"



AHHOTAIIUA
ITPOI'PAMMBI MO YJIA
«AHOCTPAHHBIH SI3BIK»

10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
npoQ U0 NOATOTOBKH
«CepBHC MPEIOCTABICHUS YCIYT HACEICHUIO)
KBaJH(pUKAIMS BITYCKHUKA
OakanaBp
¢dopma o0yueHust
3aouHas (yckopeHHoe oOyuenue Ha 6aze CITO)

1. HASHAYEHUWE MOJYJIsA

Monyne «VHOCTpaHHBIA SI3bIK» OPHUEHTHPOBAaH Ha MOATOTOBKY CTyAEHTOB 1-2 KypcoB
OakayaBpuata meIaroruaeckux npoduiei, BIaeonX CTapTOBOH KOMMYHHKATHBHOW KOMIIETCHITHEH
Ha ypoBHE A; (IIPEeANOPOroBBIM YPOBEHB) 10 MPU3HAHHONW OOIIEEBPOIECHCKON IKaie KoMneTeHIui. B
pe3yabTaTe M3Y4eHUsT MOAYJsi OakamaBp JOJDKEH OBiIaneTh ypoBHeM Bl B pamkax dopmupyemoit
KOMMYHUKAaTUBHON KOMIIETECHIUU.

IIpoextupoBanue mnporpaMMmbel Moxayisi «VHOCTpaHHBIM S3BIK» OCYLIECTBICHO B paMKax
CHUCTEMHOT0, JIeATEeIbHOCTHOTO, JIMYHOCTHO-OPUEHTUPOBAHHOT O, KOMIIETEHTHOCTHOTO,
KOMMYHHUKaTHBHOTO TMOJXOJ0B, Haubolee COOTBETCTBYIOIIUX COBPEMEHHBIM TPEeOOBaHUSIM K
OpraHHU3aIH U Ka4eCTBY MOJIMOTOBKU CIEIHAIMCTA B YCIOBUAX MOJIEPHU3AINH 00pa30BaHus.

2. XAPAKTEPUCTUKA MOAYJIA

2.1. O0pa3oBaTe/ibHbIE LEJH H 321a4H

MoJysb cTaBUT CBOEH LeJIbI0: CO3/1aTh yCIOBUs Ul (POPMUPOBAHMS U Pa3BUTHSI CIIOCOOHOCTH
K YCTHOHM U NMMCbMEHHOW KOMMYHHKAIMY Ha HHOCTPAHHOM SI3bIKE€ U IIPUMEHEHUS NOJIYYCHHBIX 3HAHUI
JUIS PEeLIeHUs 3ajjad MEKIMYHOCTHOTO U MEXKYJIbTYPHOTO OOIIEHUSI.

st nocTrKEeHMs! TOCTaBJIEHHOM 1€ HE0OXO0IMMO PEIINUTD CIIEeIYIOIINE 3aAaM:

1. OGecneunTsb yCOBUS 7Sl Pa3BUTHS YMEHUI JOTMYECKH BEPHO, apTyMEHTHPOBAHO M SICHO
CTPOUTh YCTHYIO U NMHUCbMEHHYIO pedb U (OPMHUPOBATh y CTYJEHTOB 'OTOBHOCTh K KOMMYHHUKAlLlUU B
NUCbMEHHOW U YCTHOH (popMe C LesIbI0 MEXITMUYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOJECHCTBUS

2. CnocoOcTBOBAaTh Pa3BUTUIO YMEHHUH BOCHPUHMMATh M 00palaThIBaTh B COOTBETCTBUU C
MOCTaBJIEHHON 1EJIbIO Pa3IMYHYI0 HH(POPMAIIHMIO HA HHOCTPAHHOM SI3bIKE, MOJIYYEHHYIO U3 IeYaTaHbIX
U DJIGKTPOHHBIX HMCTOYHHUKOB B paMKaX COLMOKYIbTYpHOH cdep oOmmeHus A peleHus
KOMMYHMKaTUBHBIX 3a7ad.

2.2. ®opMupyeMble KOMIEeTeH T

YK-4 CriocobeH 0oCyIecTBIATh ASIOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCHbMEHHOM (popMax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanuu 1 HHOCTpaHHOM(BIX) SI3bIKe(ax)

2. 3. Tpynoemkocts Moayas: 684 yac./ 19 3.e.

3. DJIEMEHTbBI MOJLY.JISI
«AHOCTPAHHBIU SI3BIK»
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HNHocTpaHHBIN S3bIK

BTopoii H"HOCTpaHHBI S3bIK

[IpakTrka nepeBojia *HOCTPAHHBIX UCTOYHUKOB
[Toarororka k sx3ameny FCE

DKk3aMeHbl 10 Moay 0 "MHOCTpaHHBIHN S3bIK"
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AHHOTAILIAA
MNPOI'PAMMBI MOAYJIA
«OCHOBBI YIIPABJIEHYECKOM KYJbTYPbI»
10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
npoQ U0 NOATOTOBKH
«CepBHC NMPEIOCTABICHUS YCIIYT HACEICHUIO
KBaJH(pUKAIMS BITYCKHUKA
OakanaBp
¢dopma o0yueHust
3aouHas (yckopeHHoe odyuenue Ha 6asze CI1O)

1. HASHAYEHUE MO YJIA

Monyns «OCHOBHI yHpaBIeHUYECKON KyJIbTYph» NpeJHa3HA4eH ISl W3YYCeHHS B paMKaxX CIETYIOIINX
HanpasneHuit noarotosku: 43.03.01 Cepsuc, npodmis «CepBUC IPEAOCTaBICHUS YCIIYT HACEICHUIO». MOy
B CTPYKType OCHOBHOH MpOoQecCHOHATFHOW 00pa30BaTeIbHON MPOTpaMMbl TaHHBIX HAMPAaBICHUH TOATOTOBKH
SIBIISICTCS] HHBAPUAHTHBIM.

AnpecHyl0 Tpymmy IMpu U3ydeHHH Monyls «OCHOBBI YIPaBIEHYECKON KyJIbTYPBD» COCTABIISIOT
oOyJaroluecss M0 YKa3aHHBIM HANpPaBJICHUSIM IMOATOTOBKM MMHUHCKOTO YHHBEPCUTETa, OCBAaHMBAIOIIUC
MpOrpaMMy «yHHBEPCAIBHOTO OakamaBpuaTay. s APyrux HANpaBIeHUH MOATOTOBKU NAHHBIA MOIYTh MOXKET
OBITh BAPUATUBHBIM.

Hcxonst w3 KOHIENIMHM «YHUBEPCATHHOTO OakalaBpHaTay, OCHOBHOE TNpeJHAa3HAUYE€HHUE MOMYIIS
«OCHOBBI YIPaBJICHYCCKOW KYJIbTYPhD» COCTOUT B MOJIYYCHUU O0YYarONIMMUCS YHUBEPCAIBLHBIX KOMIICTCHIINH,
KOTOpBIC TO3BOJISIIOT 3(()EKTHBHO YNpPaBisAThH COOONH M OPraHU30BBIBATH JCATCIBLHOCTH APYTUX JHOACH B
YCIIOBHUSIX OTPAaHUYEHHOCTH PECYPCOB M HANPaBICHHBI HAa YCIENIHYIO afalTalrio B COUATbHO-YKOHOMUYECKON
cpene.

ConeprkaHre MOIYJSl M TEXHOJIOTHU €T0 PeaN3allii TO3BOJISIOT CPOPMHUPOBATH KITIOUEBBIE HABBIKH B
obnacTu yIpaBIIeHUs], MIPEXKIE BCEro, caMuM co0o0i (B ITMYHOM M TPOGECCHOHAILHOM IUIaHE), KOJUIEKTUBOM
OpraHu3aliy, MaTepUAIbHBIMH, (DUHAHCOBBIMH M JIPYTHMU PECYPCaMH, B TOM 4YHCIie U BpeMeHeM. [lonyueHHbIe
B Xoje u3y4eHus Monynsi «OCHOBBI YIIPABIEHYECKOW KYJIBTYpPhD» KOMIIETEHIHH, OOYYAIOUIUIICS CMOXET
MPUMEHUThL B COBEPIICHHO pa3iUuYHBIX cdepax gedareabHOCTH. B ToM uwmcie, B cdepe ynpaBicHUs
00pa3oBaTeIbHBIMU OPTaHU3ANUAMU. DTO 0OECIIEYHT €ro YCIENIHOCTh U Pa3BUTHE, KaK B MEAaroru4ecKoi, TaK
U B M000# npyToii chepax neareTbHOCTH.

[Tpu mpoexTUpoOBaHNH TIPOTPAMMBI MOAYJISI UCTIOIB30BAHEI CIIEIYIOIINE MOAX0/1bl. CUCTEMHBIH TOIXO0/
paccMaTpuBaeT BCE KOMIIOHEHTHI MOAYJIS B TECHOW B3aWMOCBS3H JAPYT C JAPYrOM; BBISIBISIET €IUHCTBO
B3aMMOCBSI3M BCEX KOMIIOHEHTOB COIMAIbHO-DKOHOMHYECKHX CHCTEM M MecTa B HHUX JIMYHOCTH.
JlesaTeTbHOCTHBIN MOAXO0/ MPE/IoiaracT CMEIICHUE aKIIEeHTa CO 3HAHUEBOTO TTOKA3aTeNsl B OLICHKE Pe3ybTaToOB
Ha YMEHHUS, JEMOHCTPUPYEMBIC B UMUTAITMOHHON WIN peajbHOU AesTeNbHOCTH. [Ipu 3TOM cTaryc pealbHBIX
JNEUCTBUIA TOpa3o BbIIIE Yy4YEOHBIX JEHCTBUMA. JIMUHOCTHO-OPUEHTHPOBAHHBIN TOJXOJA IPEaIoiaraet
OpraHM3aIMi0 00pa30BaTEILHOIO MPOILECCa, HAMPABICHHOTO HA JIMYHOCTh OOydYarolierocs, HpuoOpeTeHue
CTYJICHTOM METa-KOMITETEHIIMA (CIIOCOOHOCTH K CaMOPa3BUTHIO U CAMOCOBEPIICHCTBOBAHHIO), OOYCIIOBIMBAS
Pa3BUTHE €T0 TBOPUECKOTO IMOTEHITHAIA C YIETOM CTPATETHUECKUX IEJIeH U CUTYaITHH.

2. XAPAKTEPUCTHUKA MOAYJIs

2.1. Oopa3oBaTesibHbIE HEJIH U 321241
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Moynb CTaBUT CBOCH HEJIBK): CO3/aTh YCIOBUS IS TIONYUCHHS M Pa3BUTHS MPAKTHUICCKHUX HABBIKOB B
00TacTH yIpaBieHUs] CO00M M KOJUIEKTHBOM OPTaHU3alMU B YCIOBHSX MOCTOSHHO MEHSIOIIEHCS COIMATBbHO-
9KOHOMHYECKOH CpefIbl H OTPaHHUYCHHOCTH PECYPCOB.

JIiis MOCTHYKEHHSI TTOCTABIICHHOM 1eJTH HE0OXOUMO PEIIUTh CIEAYIOIINE 3aMauM:

1. obOecrmeuuTh TOHMMaHWE OOYYAIONIMMCS OCHOBHBIX 3aKOHOMEPHOCTEW, NPHUHIIUIIOB,
(GYHKIMI ¥ METOJIOB YIIPABJICHUS PA3IMYHBIMH CHCTEMaMU;

2. crnocoOCTBOBaTh MOJMYYEHHUIO OO0yYaromUMCA MPAKTUYECKUX HAaBBIKOB B  00JIacTH
OpraHHu3aly JIMYHOTO BPEMEHH U MPO(EeCcCCHOHANBHON NeATeNbHOCTH B MPOIECCHBIX U MPOEKTHBIX
MOJEIIAX yIIPaBJICHUS,

3. co3JaHUE YCIOBHM Al 3aKperyieHUs y OO0y4arouuxcs IMOJTYYEHHBIX YIPaBICHYECKUX
KOMIIETEHIIMI B YCJIOBUSX PEAJIbHBIX COMAIBbHO-D)KOHOMUYECKUX CHCTEM.

Monynpb «OCHOBBI YIIpaBI€HYECKON KyJIbTYphI» peaIu3yeT CAeAyIOLe KOMIETEHIINH:

OIIK-2: CiocobeH ocylIecTBISATE OCHOBHBIE (DYHKIIWMH YIIPaBIECHHUS CEPBUCHOM JEATEIbHOCTBIO;

OIIK-4: CriocobeH OCyIIEeCTBISATh UCCIEOBAHUE PBIHKA, OPraHU30BBIBATH MPOJAKU U MPOJBUKCHHE
CEPBUCHBIX IPOILYKTOB,;

[IK-1: CrocobeH k pa3pabOTKe M COBEPLICHCTBOBAHHIO CHCTEMBI KIMEHTCKHUX OTHOILICHUH C Y4eTOM
TpeOOBaHMIA TOTpEOUTEINSL.

I[aHHI)Ie KOMIICTCHU MU MTPEACTABJICHBI B COOTHOIICHUU C O6pa3OBaTCJII)HI)IMI/I pe3yIbTaTaMu B
crienyrolei Tadnuie:

YK-9. Cnocobern mnpuHUMaTh OOOCHOBAaHHBIE OSKOHOMHYECKHE pEIICHUS B Pa3IHUYHBIX O0JIACTIX

KU3BHCOACATCIbHOCTH.

2.2. O6pazoBarenbHbie pe3yiabTaTsl (OP) BelmyckHnka

Kon CopneprxkaHre 00pa30BaTENbHBIX Pe3yIbTATOB

OP.1 JleMOHCTpUpYET HABBIKM OCYIIECTBICHUSI HAYYHOTO MOAXO0Ja K MJIAHUPOBAHUIO U pealiu3aluu
MPOLECCA YIPABJIEHUS B LEJSAX JIMYHOTO U KOJUIEKTUBHOI'O Pa3BUTHSA

OP.2 | AeMOHCTpUpYeT YMEHHUS MPOEKTUPOBATH KOMIUIEKC MapKETHHTa HA OCHOBE PE3yJIbTaTOB
MapKETHUHIOBBIX MCCIIEIOBAaHUN

OP.3 | JdeMOHCTpUpYET YMEHHsI TPOSKTUPOBATH JIEATEILHOCTh B COIMAIEHO-O)KOHOMUYECKHIX CHCTEMaX
JUTSL TOCTHYKEHUS OTIPEICTICHHBIX JTMYHOCTHBIX M KOMaH/IHBIX PE3YJIhTaTOB IPU OrPAaHUYEHHBIX
pecypcax

OP.4 | JIeMOHCTpUpPYET YMEHHE pelliaTh OpraHU3allMOHHO-YITPABICHYCCKHIE 3a/1a4u 00eCIICUueHUS
JIESATENIbHOCTH OPTaHN3allui U JTMYHOU JIeSITETFHOCTH B YCIIOBUSX COBPEMEHHON IKOHOMHKH

2. 3. PykoBoauTenb U MpenogaBaTed MOIYJIs

Pyxosooumenv:  EropoB Esrenmii EBrenbeBuY, K.3.H., JOIEHT, 3aBEIymOINUd  Kadeapoin
MHHOBAIIMOHHBIX TexHojioruil meHnepkmenta HI'TIY nm. K. Mununa

IIpenooasamenu:

Amkosa Enena BsiuecnaBoBHa, K.ILH, JOLEHT, MOLEHT Kadeapbl HHHOBAIIMOHHBIX TEXHOJIOTUHA MEHEIKMEHTA
HI'TTY um. K. Mubanna

bynaranmna Ceerimana BukropoBHa, K.T.H., JIOLIEHT, JOLEHT KadeApbl MHHOBAIMOHHBIX TEXHOIOIUH
menekMenTa HI'TIY um. K. Munnna

IllxkynoBa Amkenuka ApkajgpeBHA, K.IIL.H, JOICHT, JOLUEHT Kadeapsl WHHOBAIIMOHHBIX TEXHOJOTHI
menepkMenTa HI'TIY um. K. Munnna
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2.4. Ctatyc 00pa30BaTeIbHOTO MOTYJISI

Monayns «OCHOBBI yHNpaBJIEHUYECKOW KyJNbTYpbD» HampaBieH Ha (OpMHpPOBaHHE OOpa30BaTENIbHBIX
pe3yNIbTaTOB  OpPraHM3allMOHHO-YIIPABIEHYECKOIO  XapakTepa M  HaxoAuTcd B  CTPYKTYpe OCHOBHOM
npodeccuoHanbHOH 00pa3oBaTeNFHON MpOorpamMMbl ciieAylomux HampasieHuid moarotoBku: 43.03.01 Cepsuc.
Monynb B CTpYKTYpe JaHHBIX HAaIIPaBJICHHUM TOATOTOBKH SIBISIETCS HHBAPHAHTHBIM.

Uzyuenne momynst «OCHOBBI yHpaBICHUYECKOW KYJIbTYphI» 0a3upyeTcsl Ha YCBOSHHH 00pa3oBaTeNbHBIX
PE3yIbTAaTOB M 3aKPEIUICHUH IOJIyYCHHBIX KOMIIETEHIMH IpEIIIecTBYOIUX Moayieil: «HenoBek, oOuiecTBo,
KyJbTypa» U «OCHOBBI HAyUHBIX 3HAHUI».

Ha O6a3e mnomydeHHBIX OOpa30BATENbHBIX PE3YJNbTATOB MO MOIYII0 «OCHOBBI YIIPAaBICHYECKOMH
KYJIBTYPb» MOTYT OBITH H3y4E€Hbl MOXYJb «JKOHOMHKO-(DMHAHCOBAas IOATOTOBKAa», a TaK K€ OTAEIbHBIC
MOJIYJIM IPEIMETHON OATOTOBKY. B manpHelem, cTyIeHThl, 00y4aronirecs 0 yKa3aHHbIM 00pa30BaTeIbHbIM
nporpaMMamM, MOTYT BbIOpaTh IUIsl M3y4YEHHs BapUaTHBHBICE MOAYJIH, CBSA3aHHBIC C YIPABICHUYECKON WM
9KOHOMHYECKOH IMOATOTOBKOMH, a TAK)Ke TMONYYUTh JONOTHUTENLHOE TIpodeccroHanbHoe 00pa3oBaHUe B JaHHON
chepe.

[NocTpoenne nHAMBUAYAILHONH 00pa30BaTeNbHON TPAEKTOPHH OO0YYAIOUIMMCS MPEAIoiaraeT, B paMKax
Monyist «OCHOBBI  YIpPaBIEHYECKOH KyJIbTYphl» BBIOOpP OJHOW W3 JUCHUIUIMH: «MEHEIKMEHT B
npoQeCcCHOHANLHON AeATeNbHOCTH», «TpEeHHHT MO TEepCOHAILHOMY MEHEIKMEHTY», «lIpakTHKyM 10
MIPUHATHUIO YTIPABIEHYECKUX PEIIECHUID.

MynbpTunpo@uiabHOCTh MoayJisi «OCHOBBI yNPaBIECHUECKOW KYNBTYpbD» (HaIH4YMe IUCHMIUIMH W3
pa3NM4HBIX oO0nacTeil HayyHOro 3HaHWs) oOecreunmBaeT MNPHOOpETeHHE OO0ydYalomMMCcs B paMKax
c(OpMHUPOBAaHHBIX 00pPA30BATENBHBIX PE3YJIBTATOB IUPOKUX JIMYHOCTHBIX M METANpEeIMETHBIX KOMIIETCHIINI
CHUCTEMHOTO XapaKTepa.

2.5. Tpynoemkoctsb Moay.as 360 gac. / 103.e.

3. 9JIEMEHTBI MOAYJISL
«OCHOBBI YIIPABJEHYECKOM KYJIbTYPbI»

— MenemKkMeHT

— Mapketusr

— YmpasneHue npoekramu (yaeOHoe coOBbITHE)

— MeHemKMEeHT B IpoQecCHOHATBHON JeSITeNbHOCTH

— TpenuHr 110 mepcoHaTbHOMY MEHEKMEHTY

— IlpakTUKyM MO MPHUHATHIO YIPABICHYECKHX PEILICHUN

—  Dk3aMeHsbl 10 MOy 0 "OCHOBBI YIIpaBJIEHYECKOH KyJIbTYpHI"
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AHHOTALIUSL
MPOI'PAMMBI MOJIYJIS
«UH®OPMALUOHHBIE TEXHOJOI' NN
10 HANIPABJIEHUIO MIOATOTOBKH
43.03.01 CepBuc
NnpodpuiI NOArOTOBKH
«CepBuC MPEIOCTABICHUS YCIIYT HACETICHUIOY
KBAIN(PUKAIUS BHITYCKHUKA
OakanaBp
¢hopma o0yuennst
3aouHas (yckopenHoe ooyuenue Ha 6aze CITO)

1. HASBHAYEHUE MOAYJA
I[aHHBIfI MOAYJIb PCKOMCHAOBAH IJIsI OCBOCHUA 6aKaJIaBpaMI/I HaIlpaBJICHUA IMOATOTOBKH
43.03.01 Cepsuc, npoduis moarotroBku «CepBUC IPETOCTABICHUS YCIYT HACEICHHUIOY.
[IpoekTrpoBanue nporpaMmMbl Moayiisi «MHGOpMaIMOHHBIE TEXHOJIOTHI» OCYIIECTBICHO B
paMKax CHCTCMHOI'O, JACATCIbHOCTHOIO, JIMYHOCTHO-OPUCHTHPOBAHHOI'O, KOMIICTCHTHOCTHOI'O
MIOJIX0/I0OB, HAM0OJIEE COOTBETCTBYIOIIUX COBPEMEHHBIM TPEOOBAaHUSM K OPraHU3AlMU M KAueCTBY
MOJITOTOBKH 0akanaBpa B YCIOBUSAX MOACPHU3ANNN 00pa30oBaHUS.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTejibHbIE HEJH U 3212491

Monaynabp CTaBUT CBOEH WLeJbI0: CO3aTh YCIOBHS JUld HpUOOpEeTeHUs 00ydaroUMMUCS
NPAaKTUYECKUX HABBIKOB 3()(PEKTHBHOTO NpPHUMEHEHHs Pa3IMYHOTO THIA HH(OPMAIIMOHHBIX
TEXHOJIOTUI B TOBCEJTHEBHOM U MPOPECCHOHATBHOM KOHTEKCTE

J1st moCTHKEHUS TOCTABICHHOU 1T HEOOXO0IMMO PEIIUTh CISAYIONUE 3aauu:

1.Co3narp ycioBHs AJii NMOHMMaHUS CYLUIHOCTH M 3Ha4yeHUs HMHGOpMAlMU B Pa3BUTUH
COBPEMEHHOr0 MH(OPMAIIMOHHOTO 001IecTBa, (POPMHUPOBAHUS HABBIKOB PAOOTHI C Pa3IMUYHBIMU
BUJaMHU UH(POPMAIIUH.

2. Co3zmarh pa3BHUBAOILYIO IMPEIMETHYI0 HMH(GOPMalMOHHO-00pa30BaTEIbHYIO CpEny JUIs
(GbopMHpOBaHUs HaBBIKOB MPUMEHEHUSI HH(OPMAIIMOHHBIX 1 KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH IS
pemeHusi yd4eOHbIX M TPO(ECCHOHANBHBIX 3a/a4, COONIOJCHHS JTUYECKUX W TPABOBBIX HOPM
ucnoias3zoBanus UKT.

3. CnocoOcTBOBaTh CO3/1aHUI0 COOCTBEHHON HMH(OPMAIMOHHOW cpenbl Oo0ywarouierocs,
BKJII04ast ((OpMUpPOBaHME HABBIKOB IMOMCKa HH(popManuu B IHTepHeTe U 6a3ax JaHHBIX.

4.Co3nath ycinoBus s 6ojee riyOOKOro OBJIAZEHHS] OJHUM U3 BUI0B MH(OPMAIIMOHHBIX
TexHosioruil (MHTepHeT-TEeXHOIOT Ui, MyJIbTUMEINA-TEXHOIOT Ui, KOMIIBIOTEPHOH rpaduku u 1p.).

2.2. ®opMupyeMble KOMIeTeH T

OIIK-1CriocobeH nmpuMEHSTh TEXHOJOIMYECKHE HOBALIMU M COBPEMEHHOE MPOrpaMMHOE
oOecnieueHue B cepe cepBuca

1K - 1CnocobeH Kk pa3paboTKe U COBEPIIEHCTBOBAHUIO CHCTEMbI KJIMEHTCKUX OTHOIIECHHUH
C yueToM TpeOOBaHU MOTpeOUTes

[TK-8 Criocoben noHuMaTh IPUHIHIBI pabOThl COBPEMEHHBIX HH(OPMAIIHOHHBIX
TEXHOJIOTHH W UCIIOIB30BaTh UX JJId pECIICHUA 3a1a4 HpO(l)eCCHOHaHBHOﬁ ACATCIIbHOCTH

2.3. TpynoemMkocTh Moay.isi: 216 yacos/6 3.e.

3. 9JIEMEHTBI MOAYJIsL
«NMHOPOPMAIINMOHHBIE TEXHOJIOT'MN»
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— Nudopmartuka u nHGOpMaLIMOHHBIE 1 KOMMYHHKAIIMOHHBIE TEXHOJIOTUU
— MynbpTHUMeIMa TEXHOJIOTUN

— MHTEpHET — TEXHOJIOTUH

— Mupossie nHGOpPMaAIOHHBIE PECYPCHI

— Komnwrorepnast rpaduka

— Dx3amMensbl 1o Mmoaymo "MHpopManmoHHbIe TEXHOIOTUN"
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AHHOTALIUA
IMPOI'PAMMBI MO VYJIAA
«MareMaTHKa U CTATUCTHKA B pellIeHUH NMPo¢ecCHOHATBHBIX 3224

10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
npopuiI NOArOTOBKH
«CepBuC MPEIOCTABICHUS YCIIYT HACEIICHUIOY
KBAIM(PUKAIUS BBINYCKHUKA
OaxayiaBp
¢hopma o0yuennst
3aouHas (yckopenHoe oOyuenue Ha 6aze CI1O)

1. HASBHAYEHUE MO YJIsA

Monaynp «MaremaTuka M CTaTUCTHKAa B peIIEHUMM MPO(EeCCHOHAIBHBIX  3a1au»
npeIHa3HaueH s u3ydeHus B pamkax HampasieHus noarotoBku 43.03.01 Cepsuc. Momynb
chOopMHpOBaH IO YKa3aHHOMY HAIPaBJICHMIO MOJIrOTOBKM i oOywarommxcs 1-2 Kypcos
MUHUHCKOTO YHUBEPCUTETA, OCBAUBAIOIIINE IPOIPaMMYy «YHHUBEPCAJIILHOTO OaKajiaBpuaTay.

Hcxons U3 KOHLENUMU «yHUBEpCaIbHOro OakajaBpuara», OCHOBHOE IpeAHa3HAuYEHUE
Moy «MareMaTHKa ¥ CTAaTHCTUKA B PELICHUU PO(ECCHOHANBHBIX 337[au» COCTOUT B MOTyYCHUN
00y4aroIUMHUCS YHUBEPCAJIBHBIX KOMIIETEHLUH, KOTOpbIE MO3BOJISAIOT 3(PHEKTUBHO YIPABIATH
KOJUIEKTUBOM COTPYAHHUKOB B YCJIOBUSIX OFPAaHUYEHHOCTH PECYPCOB, U HAIIPaBJIEHbI HA YCIIEHUIHYIO
a/IalTalluIo B COLMAIBHO-9KOHOMHUYECKOM cpefe.

ConeprxaHue MOAYJISL U TEXHOJIOTUU €r0 Pealn3aliy MO3BOJSIOT COPMHUPOBATEH KITFOUYEBBIE
HaBBIKM B 00JIaCTU YNpABJIECHHUS, MPEXKIE BCEro, caMuM co0oil (B JMYHOM M IpPOecCHOHATLHOM
IUIaHE), KOJUIEKTUBOM OpraHU3allid, MaTepuaibHbIMU, (PMHAHCOBBIMU U JIPYTUMH pecypcamu, B
TOM 4ucie U BpeMeHeM. llodydyeHHble B Xone u3ydeHHs MOAyis «MaremaTuka W CTaTUCTHKA B
pemeHnd Npo(ecCHOHATBHBIX 33Jau» KOMIETEHIMH, OOYy4YaloUIUiicsi CMOXXET NIpPUMEHUTh B
COBEPILIEHHO pa3iIMuHBIX cdepax nesTenpHOCcTH. B TOM wumcne, B cdepe ympaBieHH
00pa3zoBaTeNbHBIMUA OpraHU3ANMUSIMHU. DTO 00ECIIEUUT €T0 YCIEIIHOCTh U pa3BUTHE B JII0OOOH cdepe
JESATEIBHOCTH.

IIpy npoeKTHMpOBaHMM MHPOTrPaMMBI  MOZYJS MCIOJNb30BaHbl CIEAYIOIINE TMOAXOJBI.
CucreMHBI MOAXOJA paccMaTpUBAET BCE KOMIIOHEHTHl MOAYJSI B TECHOM B3aMMOCBS3H JIPYT C
JIPYTOM; BBISBIISIET €JUHCTBO B3aMMOCBSI3H BCEX KOMIIOHEHTOB COLIMAIbHO-DKOHOMHYECKHUX CHCTEM
U MeCTa B HHUX JMYHOCTU. JlesTeNbHOCTHBIN MOAXOJ MpeArnojaraeT CMEIIeHHE akleHTa Co
3HAHMEBOI'O 0KA3aTelsl B OLIEHKE PE3yJIbTaTOB Ha YMEHHs, IEMOHCTPUPYEMBIE B UMUTAL[MOHHON
WIM pealibHOM JesitenbHOCTH. [Ipu 3TOM cTaTyc peanbHbIX JEHCTBUII ropasz/io BbIIIE YU4EOHBIX
neiictBuil. JINYHOCTHO-OPUEHTUPOBAHHBIN MOIX0] MPEANOIaraeT OpraHu3aluo 00pa3oBaTeIbHOTO
npolecca, HAlpaBiIeHHOIO Ha JMYHOCTh OOyd4arolerocsi, NpUoOpeTeHHue CTYIAEHTOM MeTa-
KOMIIETEHIIMH (CIIOCOOHOCTH K CaMOpa3BUTHIO M CaMOCOBEPIIEHCTBOBAHUIO), OOYyCIOBIMBAs
pa3BUTHE €r0 TBOPUECKOI0 MOTEHIIMANA C yYETOM CTPATErHUeCKHX LEeIel U CUTyaliu.

2. XAPAKTEPUCTHUKA MOJYJIsA

2.1. O6pa3oBaTeibHbIE LEJIH U 321a4H

Monyne  CcTaBUT  CBOEM  HedblO.  cOo374aTh  YCIOBUA  JUisl  ()OPMHUpPOBaHUS
001enpoecCHOHATBHBIX U MPOGECCHOHATHHBIX KOMIIETCHIIMN y BBIMTYCKHUKA, CIIOCOOCTBYIOIINX
€ro MOOWJIBHOCTH M YCTOMYMBOCTH Ha PBIHKE TPYAd, a TaKK€ KOMIETEHTHOCTEH B MPEAMETHBIX
obnacTax.

JIist JoCTHKEeHHsI TOCTABJICHHOM 1€ HEOOXOIMMO PEIIUTh CISIYIOIINE 3adau:

1. COSH&TB YCJ'IOBI/ISI JIs1 TIOHUMAaHUSA OCHOBHBIX TeopeTI/IquKI/IX HOHS[TI/IfI B O6J'IaCTI/I
MaTEeMAaTHYECKUX M CTATUCTHYECKUX OCHOB OOECTIeUeHUs pelieHus MpoPeCCHOHANBHBIX 3a/1a4.
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2. Co3gath mpenMeTHYH HWH(OpMalMoOHHO-00pa3oBaTeNbHy0 0a3y s (GhOpMHPOBAHUS
OTIpEICIICHHBIX HABBIKOB MPUMEHEHHS MaTEMATUICCKUX U CTATUCTHYECKUX METOJIOB JUIsl TIPUHSTHS
HKOHOMHKO-(DMHAHCOBBIX PEILICHHH.

3. Co3nath yciioBusi 00ydaroneMycs s TTyOOKOr0 OCBOCHHS HABBIKOB cOOpa, aHaIH3a |
NPEJOCTABJICHUS JOCTOBEPHOM HH(MOpManu B MacmiTabax BCEro CIHCKTpa SKOHOMHUYECKOMN
JeSITeIbHOCTH U pacyeTa CTOMMOCTH YIIPABICHUECKUX PEIICHHI, OIICHUBAs TIOTCHIIMAIBHBIC PUCKH,
a TaKk)Ke MMPUMEHEHUS [T OCYIECTBICHUS 3()(PEKTUBHON NEeSITETLHOCTH OpraHu3aIiH.

2.2. Oopa3oBareiibHble pe3yabTathl (OP) BhInycKkHUKA
VYK-1 - CnocoGeH oCyIecTBIATh OUCK, KPUTHIECKU aHaIN3 U CUHTE3 WH(POPMALUU, TIPUMEHSATh
CHCTEMHBIN TOIXO/ JJIsl pEIICHHsI TOCTABJICHHBIX 3a/1a4.
OIIK-5 - CnocoGeH npuHUMATh 5KOHOMHYECKH 00OOCHOBaHHBIE pellIeHNs], 00ecTIeunBaTh
HKOHOMHUECKYIO 3 (PEKTUBHOCTH OpraHu3anuii n30opanHoii cdepsl nmpodeccuoHanbHOM
JeATEIIEHOCTH

Kon Conepxanue 00pa3oBaTeNIbHBIX PE3YJIbTATOB

OP.1 | JlemOHCTpUpYET yMEHHE aHATU3UPOBATH UICTOUHUKN HH(POPMAITUH, COOTBETCTBYIOIINE
[IOCTaBJICHHOU 3a7a4e

OP.2 | [IleMOHCTpHpYET YMEHHE aHATU3UPOBATH MH(POPMAIIHIO, YIPABISATH CBOUM BPEMEHEM,
3aHUMAThCA CaMOPa3BUTHEM B TCUCHHE BCEH KH3HU

2. 3. PykoBoauTe/ib U MPENnoaaBaTe; I MOIYJIsi

Pykosooumens: Kysnenoa E.A. crapmmii mnpenonaBatenb KadeApbl CTPaXOBaHUS,
¢unancos u kpeaura HI'TIY um. K. Mununa

Ilpenooasamenu:

bap6amosa [I'.JI., Kk.M.H., JOOIEHT, 3aB.Kadeapoll MaTeMaTUKH M MaTeMaTHYECKOTrO
obpazosanust HI'TIY um. K. Mununa

KysnenoBa E.A. crapmuii npenogaBatens kadeApbl cTpaxoBaHus, (MHAHCOB M KpEAHUTa
HI'TTY um. K. Mununa

2.4. Ctatyc o0pa3oBaTeIbHOI0 MOAYJIsI

Monynbs «MaTemaTuka U CTaTUCTUKA B pellieHHH MPpopeCCHOHATIBHBIX 3ajau» HalpaBiieH Ha
¢dopmupoBaHre 00pa30BaTENFHBIX PE3YJIBTATOB OPraHU3AIMOHHO-YIPABIECHUYECKOTO XapaKTepa U
HaXOJUTCS B CTPYKTYpe OCHOBHOM Ipo(eccCHOHaNbHOW 00pa3oBaTelbHONM  IPOTrpaMMBI
HanpasyieHus noarotosku 43.03.02 Typusm.

Monyns obecriednBaeT OO0ydYarOLIMMCS MaTeMaTHKO-CTATUCTHUYECKYI0 0a3y MpPHUHATHUS
(MHAHCOBBIX PEIICHUH W SBJSETCS OCHOBAHWEM JUIS BCEX JAPYIHX MPO(EeCCHOHATBHBIX MOIYJEH
YHUBEpCAJIbHOTO OakajaBpuaTa

Jns m3ydeHuss MOIyJsl HEOOXOIMMBI 3HAHUS MO IUCHHMIUIMHE «Maremaruka» B o0beme
IPOTpaMMBbl CpeTHEN HIKOJIBI.

Ha 0a3e momyueHHBIX O00pa3oBaTeNbHBIX pE3YABTATOB 1O MOy «Maremaruka u
CTaTUCTHKA B PELICHUU MPO(ECCHOHATBHBIX 337aW» MOTYT OBITh M3Y4€HBl MOAYJb «DKOHOMHUKO-
(¢uHaHCOBasE TOATOTOBKa», «YTpaBICHHWE JIMYHOCTBIO W KOJUIEKTHBOMY», «Kommepueckas
JeSITeIbHOCTD B cdepe TypusMa», «IKCKYPCHOHHAs! EATENIbHOCThY, & TaKXKe OTAEIbHBIE MOIYIH
MPEIMETHOM MOJITOTOBKH.

Monayns «MaTeMaTuka M CTaTHCTUKA B PEIICHUH NpOQPEecCHOHATBHBIX 3a1au» (Haauuue
JUCIUIIMH W3 Pa3IMYHBIX 00JacTel HAydyHOTO 3HaHHs) oOecrmeynuBaeT MpuoOpeTeHne
o0yyaromuMcs B paMKax c(pOpMHUPOBaHHBIX 00pa30BATENbHBIX PE3YJIbTATOB HIMPOKHUX JIUYHOCTHBIX
¥ METanpeMETHBIX KOMIIETCHIINH CHCTEMHOTO XapaKTepa.

2.5. Tpynoemkoctb MoayJst 396uac/113.e
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3. QJJIEMEHTBI MOAYJIA
«MareMaTHKAa ¥ CTATHCTHKA B PellleHUH NMPOodecCHOHATBHBIX 3a1a4»

Maremaruka

CraTtucTuka

[IpakTHKyM 1O METO/IaM MaTEMAaTHUYE€CKOTO MOJIETUPOBAHUS

Matemaruueckoe obecredyeHrne YdKOHOMHUUECKUX PEIICHUN

[TpakTuKy™m 10 cTaTucTUKE (PMHAHCOB

[TpakTUKyM IO anTOpUTMaM PEIISHUs] HECTAHJAPTHBIX 33724 B TPOPECCHOHATBHON
JIESITEILHOCTH

ConunanbHO-3KOHOMHYECKAsl CTATUCTHKA
[IpakTukyMm 110 (prHAHCOBOM MaTeMaTHKE
DK3aMeHbl o MOy TI0 "MareMaTHKa U CTaTUCTHKA B PEIIEHUH MPOo(ecCHOHAIBHBIX 3a1a4"
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AHHOTANUA
IMPOI'PAMMBI MO YJIA
«IKOHOMHUKO-(QHHAHCOBAA MOATOTOBKA)

IO HAIIPpaBJICHUIO ITIOATOTOBKHA

43.03.01 CepBuc
NnpodpuiI NOArOTOBKH
«CepBHC IPEIOCTABIICHUS YCIYT HACETICHUIO)»
KBAIN(PUKAIUS BHITYCKHUKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

1. HASBHAYEHUE MO YJIsA

JlaHHbIil MOYNIb PEKOMEHJIOBaH [UIsi OCBOCHMs OakajaBpaMH HaMpaBlIEHUS MOATOTOBKU
43.03.01 CepBuc. B ocHOBy pa3paboTku MoOAyist Jerau TpeOoBaHus MNpodecCHOHATBHBIN
cranmapta «CepBUC, OKazaHUs YCIyr HaceleHuio», DeaepanbHOr0 TrOCyAapCTBEHHOTO
00pa30BaTeNILHOTO CTAaHJAPTa BBICHICTO 00pa3oBaHWs MO HampaieHuio noaroroBku 43.03.01
CepBuc. IIporpamma moayss opueHTUpOBaHa Ha (popmupoBaHUe MPO(EecCHOHATEHON TOTOBHOCTH
K pealu3alud TPYAOBBIX JIEHCTBUH, YCTaHOBICHHBIX [IpodeCCHOHANBHBIM CTaHIAPTOM U
00OLIEKYIBTYpPHBIX, 00IIeTpodeccuOHANBHBIX, TpodeccuonanbHbix KommnereHuud ®I'OC Boiciiero
o0OpazoBaHusl.

Monyine  «IKOHOMHUKO-(PUHAHCOBas IOATOTOBKA» TNpEIHA3HA4YeH Uit (HOPMHPOBAHHS
pohecCHOHANBHBIX KOMIIETSHIIUH.

BeinosiHEHO cornacoBaHue KOMIIETCHIIMH W TPYAOBBIX JEWCTBUWA, TMPONHUCAHHBIX B
npodeccuonansHoM cTaHaapTe «CepBHUC, OKa3aHUsA YCIYr HaCEICHHIO», CPOPMYITUPOBAHBI
0o0pa3oBaTeIbHbIE PE3YJIbTaThl MOAYIISL.

B wmonyne mnpucyTcTByer ©0a30BbI M BapUaTUBHBIM OJNIOK Y4€OHBIX IUCHUIUIMH, YTO
obecrieunBaeT 00YJArOIIMMCSI BO3MOXKHOCTD IIOCTPOUTH CBOKO MHIMBHIYAJILHYIO 00pa30BaTEeIbHYIO
MPOrpaMMy B COOTBETCTBHHU C UX MHTEpPECaAaMH U CIIOCOOHOCTAMU. Moylb U3ydaeTcsl Ha MEPBOM U
BTOPOM Kypce.

B xoxe ocBoeHuss MOIynsi 00y4aroniuiicss co3gaer cCOOCTBEHHYIO MH(GOPMAIMOHHYIO Cpeny,
JaybHelmee GopMUpOBaHUE KOTOPOH OyAeT MPOJOHKEHO B paMKaX OCBOCHUS JPYTUX MOIYICH
YHHUBEpCaIbHOTO 0akagaBpHuara u BCEX MOAYyINeH mpodeccnoHalbHON MOArOTOBKI

2. XAPAKTEPUCTHUKA MOJYJs
2.1. O6pa3oBaTesibHbIE LEJIH U 321241

3amaun OCHOBHOHM 00pa3oBaTelbHON MpOrpaMMbl HalpaBlIeHbl Ha JIOCTHXKEHUE IieNieil B
oOnactu 0Oy4eHUs: U BOCIIUTAHUS U CBS3aHbl C METOANYECKUM obecrnieueHrneM peanuzanuu OI'OC
BO no nampasnenuto noarorosku 43.03.01 Cepsuc. Cpok noixydeHus: o0pa3oBaHus MO IporpamMme
OaxanaBpuaTa MO0 HAIpPABJICHUIO MOJATOTOBKM Ha 3a04YHOW (opMme 00ydeHMs], BKIIOUYasi KaHUKYJIbI,
IIPEIOCTABIIIEMBIE TIOCIIE MTPOXOKACHUS TOCYJapCTBEHHON MTOTOBOW aTTECTAallMM, HE3aBUCUMO OT
MPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHH, COCTABIISIET 4 To/1a 6 MecsIeB.

Monaynb cTaBUT CBOEH HeJbI0: cO37aTh YCIOBUSA JUIs (POPMUPOBAHUS OOILEKYJIbTYPHBIX,
oOuienpodeccuoHaNbHbIX U TPO(ECCHOHATbHBIX KOMIETEHIIMN Y BBIMTYCKHHKA, CIIOCOOCTBYIOIIMX
€ro COIMaIbHON MOOHMJIBHOCTH M YCTOMYMBOCTH Ha PHIHKE TpyJa, a TakKe KOMIIETEHTHOCTEH B
MPEAMETHBIX 00JIaCTSIX.

Jst moCTHKEHUST TTOCTABJICHHON 11T HEOOXOIMMO PEITUTh CISAYIONINE 3aaUHu;

1. Co3pare ycioBusi Al NMOHMMAaHHUS OCHOBHBIX TEOPETHUECKUX IOHATUH B 0OJACTH
HKOHOMHUKO-(DMHAHCOBOM AESITETHbHOCTH.
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2. Co3gath mpenMeTHYH HWH(OpMalMoOHHO-00pa3oBaTeNbHy0 0a3y s (GhOpMHPOBAHUS
OTIPENICIICHHBIX HAaBHIKOB MPUMEHEHHUSI OPTraHU3aTOPCKUX CIMOCOOHOCTEH B 00JIACTH SKOHOMHUKHU U
yIpaBICHHUS.

3. Co3pmate ycnoBusi oOydaroniemycst sl TIyOOKOTO OCBOCHHUSI TEOPETUYECKUX MOHSATHH B
00J1aCTH 5KOHOMUKO-(PMHAHCOBOM NESATETHLHOCTH.

2.2. Oopa3oBaTteibHble pe3yabTarhbl (OP) BbINycKHIKA

Cornacno ®eznepaqbHOMY TOCYAAPCTBEHHOMY OOpa30BaTENIbHOMY CTaHIApPTy BBICIIETO
o0Opa3oBaHus y 0akanaBpOB JIOJKHBI OBITH CHOPMUPOBAHBI CIEAYIOIIUE KOMIIETEHIIUU:

OIIK-5 - CnocobGeH mpUHUMAaTh 3KOHOMHYECKH OOOCHOBaHHBIC pELICHHs, 00eCIeunBaTh
SKOHOMHUYECKYI0  3(P(EKTUBHOCTh  OpraHu3anuii  u30paHHOW cdepsl  mpodeccrHoHaTbHON
NeSITeIbHOCTH;

[IK-2 - CriocobGeH K OCYIIECTBIICHUIO JIEATEIbHOCTH IO YIPABICHUIO MPOEKTaMH B cdepe
cepBuca;

IIK — 1 - CnocobeH Kk pa3paboTKe ¥ COBEPUICHCTBOBAHUIO CUCTEMbl KIMEHTCKUX OTHOLICHUM
C y4eToM TpeOOBaHMI MTOTPEOUTEIIS.

Kon Copepxanne 00pa3oBaTeNbHBIX PE3yIbTaTOB

OP. 1 | leMoHCTpUpPYET HaBBIKH 110 OOECTIeueHUI0 coopa, 00paboTKu 1 aHanu3a HHGOPMALIUU O
(dakTopax BHEIIHEN U BHYTPEHHEN CpeJibl JeATEIbHOCTH MPEANPUATUI CEPBHUCA,
HEOOXOIUMBIX JIJISl IPUHATHUS CTPATErMUECKUX U OTIEPATUBHBIX YIIPABICHUECKUX
peLeHni

OP. 2 | [lemoHCTpHpYyeT B3aUMOJICHCTBUE C TOTPEOUTEISIMU U 3aUHTEPECOBAHHBIMU CTOPOHAMHU

2. 3. PykoBoauTe/ib U MPeEnoaaBaTe; i MOIYJIsi

Pyxosooumens: Ky3nenos B.I1., 1.5x0H.H., mpodeccop kadeapbl IKOHOMUKH TPEATPUSTHS
HI'TTY um. K. Mununa

Ilpenooasamenu:

PomanoBckas E.B., k.3k0H.H., norieHT Kadenpsl sxkoHomuku npeanpusatus HITIY um. K.
MunuHa

EropoBa A.O., K.3KOH.H., TolleHT Kadeapsl 3koHOMuKU npennpusatas HITIY um. K.
MunuHa

['apun A.Il., K.5KOH.H., 101eHT Kadeapsl s3xkoHoMuku npeanpustust HI'TIY um. K. Mununa

CemenoB C.B., k.3K0H.H., no1eHT Kadeapsl 3xoHoMuku npeanpusatus HITIY um. K.
Mununa

Eropos E.E., k.3.H., noueHT kadenpsl nHHOBanmoHHoro menepxmenta HI'TIY nm. K.
Mununa

Bunnukosa U.C., k.3.H., A0UeHT Kadenpsl cTpaxoBanus, puHaHcoB U kpeauta HI'TIY nm.
K. Mununa

Macnses /JI.B., cT. npenonasarens kadeapsl crpaxoBanus, ¢puHaHcoB v kpeauta HI'TIY nm.
K. Mununa

CwmupnoBa K.B., k.1.H., 1o1ieH kadeapbl TEXHOJIOTUN CepBHUCAa M TEXHOJOTHYECKOTO
obpazoanus HI'TIY um. K. Mununa

2.4. CtaTyc 00pa3oBaTeIbHOI0 MOIYJIsI
Monynp sBasiercss oOecneuMBalOIIMM IEepBOHAYajdbHbIE 3HAHHUS JUIsl BCeX JAPYrux
npodeCCHOHATBHBIX MOJIYJIEH YHUBEPCAIBHOTO OaKalaBpHara
Jnst  m3ydeHus: MOAyisi HeOOXOAMMEI 3HAHUS 10 AuCHUIUMHE «OOIEeCTBOZHAHUEY B
o0BbeMe MPOrpaMMBbl CpeTHEH IIKOJIBI

2.5. Tpynoemkoctb MmoayJisi 7204ac/203.e
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3. 9JIEMEHTBI MOAYJIsA
«IKOHOMUKO-(PMHAHCOBAS MOATOTOBKA)

DKOHOMMYECKAs TEOpUs

@UHAHCHI U KPEAUT

DKOHOMMKA OpraHu3aluu

DUHAHCHI OPraHU3ALUT

WanoBanuu

DKOHOMHKA B MPO(HEeCCUOHATBHOM JIeATeTbHOCTH
MuaBectunuun

MupoBasi 5KOHOMHKA

[IpakTHKyM 1O HajOraM U HaJI0r000I0KEHUIO

DK3aMeHbI IO MO0 "DKOHOMHKO-(UHAHCOBAS MTOATOTOBKA"
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AHHOTANUSA
IMPOI'PAMMBI MO YJISA
«TeopeTHyeckue OCHOBBI OPraHU3all| M YIIPABJICHHUS B CEPBUCHOM /1eSITeIbHOCTH

IO HAIIPpaBJICHUIO ITIOATOTOBKHA

43.03.01 CepBuc
NnpodpuiI NOArOTOBKH
«CepBHC IPEIOCTABIICHUS YCIYT HACETICHUIO)
KBAIN(PUKAIUS BHITYCKHUKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

1. HABHAYEHUE MOAYJA

JlaHHBI MOy PEKOMEHJOBAaH JJIsi OCBOEHHUS OaKkajaBpamMH HAlpaBJICHUS MOATOTOBKU
43.03.01 CepBuc. B ocHOBy pa3paboTku MOAyJs Jieru TpeOoBaHHS MPOQPECCHOHAIBHBIN
cranmapta «CepBUC OKa3aHHMs yCIOyr HaceleHHio», @DenepaqbHOr0 TrOCYAapCTBEHHOTO
00pa30BaTeILHOTO CTAaHJAPTa BBICHICTO 00pa3oBaHWs MO HampaieHuio noaroroBkun 43.03.01
Cepsuc. IIporpamma Momyns opueHTHpOBaHa Ha (HOPMUPOBAHHE NMPO(HECCHOHATEHONW TOTOBHOCTH
K pealu3aluyd TPYIOBBIX JCWUCTBUH, YyCTaHOBJICHHBIX IIpodeccHoHanbHBIM CTaHIAPTOM U
OOIIEKYIBTYPHBIX, 00IIETPOPECCHOHATBHBIX, TTPodecCHoHaANBHBIX KommeTeHnid @I'OC BrIiciiero
obOpasoBaHwUs.

Monyne «TeopeTudyeckre OCHOBBI OPraHU3alUU U YIPABICHUS B CEPBUCHON ACSITEILHOCTH
npeaHasHaueH it GOpMHUPOBAHUS TPOPECCHOHATBHBIX KOMIIETECHITHH.

BrimonHeHo corylacoBaHve KOMIETEHUMH M TPYAOBBIX JIEWCTBUHM, MPOIMCAHHBIX B
npodeccuoHanbHOM craHgapTe «CepBHC OKa3aHHsS YCIyr HACEICHUIO», C(HOPMYIHPOBAHBI
00pa3oBaTeIbHbIE PE3YJIbTAThl MOAYIISL.

B Mopyne mnpucyrcTtByeT 0a30BBIi W BapHATHBHBIM OJOK Y4E€OHBIX JUCIUIUINH, YTO
oOecrieynBaeT 00y4JaroIMMCs BO3MOKHOCTh IIOCTPOUTH CBOKO MHJIMBUAYaAIbHYIO 00pa30BaTEIbHYIO
IporpaMMy B COOTBETCTBHUHU C X MHTEPECaMHU U CHOCOOHOCTAMHU. MOaynb U3ydaeTcss Ha IEPBOM U
BTOPOM Kypce.

B xone ocBoeHust Moayisi oOyyaromuiicsi co3/1aeT COOCTBEHHYIO MH(OPMAIMOHHYIO Cpeny,
JanbHelee (GopMupoBaHUEe KOTOPOH OyleT MPOAOKEHO B paMKax OCBOEGHMS JPYTHX MOJyJei
YHHMBEpCaJIbHOro OakaizaBpuara U BceX Moayliel mpodeccuoHanbHOM MOATOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTesibHbIE LEJIH U 321241

3amaun OCHOBHOHM 00pa3zoBaTeIbHOM MPOrpaMMbl HANpaBiIE€Hbl Ha JOCTHXKEHHE Ienedl B
o0nacTi 0O0ydeHUs! ¥ BOCIIUTAHUSA M CBSA3aHBI C METOJMYECKUM obecrieueHueM peanuzanun OI'OC
BO 1o nanpasnenuto noarorosku 43.03.01 Cepsuc. Cpok noiydeHus 00pa3oBaHus MO IIporpaMmme
OakanmaBpuaTa 10 HAlpaBJIEHUIO MOJATOTOBKM B OYHOW (hopme oOydeHMs, BKIIOYAs KaHUKYIIBI,
MPEIOCTaBIIIEMbIE TIOCTIE MPOXOXKIACHHSI TOCYJapCTBEHHON WTOTOBOM aTTecTalliy, HE3aBUCUMO OT
MIPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHH, COCTABIISIET 4 To/1a 6 MecsIEB.

Monayab CTaBUT CBOEH LeJbI0: CO37aTh YCIOBUSA JUIs (POPMHUPOBAHUS OOIIEKYJIbTYPHBIX,
o0rmienpogdeccuOHaNBHBIX M NMPO()ECCHOHAIBHBIX KOMIIETEHIIMN y BBIMTYCKHUKA, CIIOCOOCTBYIOIIMX
€ro COLMaJIbHOW MOOMJIBHOCTH M YCTOMYMBOCTH Ha PBIHKE TPyJa, a TaKKe KOMIIETEHTHOCTEH B
MPEAMETHBIX 00JIACTSIX.

Jlnist nocTrKEeHUsl TOCTaBIEHHOH 1€ He00X0AUMO PELIUTh CIEAYIONINE 3a/1a4UHu .
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1. Co3mare ycioBUs Il TIOHMMAHHS OCHOBHBIX TEOPETHUYECKUX IOHSITHH B OOJACTH
CEpPBHUCHOM AEATETbHOCTH.

2. Co3pmath mpenMeTHYI0 HH(OPMAIMOHHO-00pa3oBaTeNbHyl0 0a3y it (HOpMUPOBAHUS
OTIPENICIICHHBIX HABHIKOB NMPUMEHEHHS OPTraHU3aTOPCKHX CIIOCOOHOCTEW B 0OOJIACTH YIPABICHHS
CEpPBHUCHOM AEATEIBbHOCTBIO.

3. Co3znmath ycioBUs 00y4aronieMycsi JUisl TIIyOOKOTO OCBOCHHsSI 3aKOHOJATEIhbHOU 0a3bl B
oOecrieueHHH KOHTPOJIsi O€30MacHOr0 IMPOXKHUBAaHHS C COOJIOJCHHEM IpaB U 3aKOHOJATEIBHBIX
HUHTEPECOB TPAKIAH.

2.2. Oopa3oBaresibHble pe3yabTathl (OP) BhInycKkHUKA

Cornacno ®I'OC BO s nanpasnenus: noarotoBku 43.03.01 y GakanaBpoB 10KHA OBITH
chopMupoBaHa OOIICKYIbTYpHAST KOMIICTCHIIHS:
OIIK-1 cnoco0eH NPUMEHSATh TEXHOJOTMYECKHE HOBALMM W COBPEMEHHOE IPOrpaMMHOE
oOecrieuenue B cpepe ceppuca.
OIIK-4 criocobeH oCyIIecTBISATh NCCIEeI0OBAaHUE PHIHKA, OPraHW30BBIBATh MPOJAKH U IPOIBIKCHIE
CEPBHUCHBIX MPOAYKTOB.
OIIK-3 crnocoben obecnieunBaTh TpeOyeMOe KadeCcTBO IPOLECCOB OKAa3aHUS YCIyr B M30paHHON
cdepe npodeccHoHaTbHON AeITEIFHOCTH.
[1K-2 cniocoOeH K OCYIIECTBICHUIO ACATEIBHOCTHU TI0 YIPABICHHUIO MPOEKTAaMH B cepe cepBuca.
[TK — 1 ciocoGeH Kk pa3paboTKe M COBEPUICHCTBOBAHHUIO CUCTEMbI KIIMEHTCKUX OTHOLICHUI C
y4eToM TpeOOBaHHUN OTPEOUTEIS.
VK-6 criocoOeH ynpaBisiTh CBOMM BpPEMEHEM, BBICTPAaWBaTh M PEAM30BHIBATH TPACKTOPHIO
caMOpa3BUTHS Ha OCHOBE IPHHIIUIIOB 00Pa30BaHMs B TEUCHHUE BCEH )KU3HHU.

Kon Copepxannie 00pa3oBaTeNbHBIX PE3YIbTATOB

OP.1 | JleMoHCTpUpPYET HaBBIKU 10 OOECTeueHUI0 cOopa, 00pabOTKH U aHANIKM3a UHPOPMAIHH
0 (pakTOpax BHEUIHEW U BHYTPEHHEH cpebl AeATEIbHOCTH MIPEANIPUATHI cepBuca,
HEOOXOAUMBIX JUISI IPUHATHS CTPATETHYECKUX U OTIEPATUBHBIX YIPABICHYECKUX
peLIeHuit

OP. 2 I[eMOHCTpI/IpyeT B3aHMMOJEUCTBHE C HOTpe6I/ITeJ'I$IMI/I U 3aMHTCPECOBAHHBIMU CTOPOHAMU

2. 3. PykoBoauTeJib U MpenogaBaTe; i MOIYJIsi

Pykoeooumenv:  CmupnoBa X.B., k.nea.H., JoueHT Kadeapbl TEXHOJIOTHI cepBHca U
TexHosiorudyeckoro oopazosanus HI'TIY um. K. Mununa
Ilpenoodasamenu:

Myxuna M.B., k.neq.H., T0IeHT Kadeapbl TEXHOIOTUN CepBUCA M TEXHOJIOTUYECKOTO
obpazoBanus HI'TTY um. K. Mununa

UYennokosa E.A., x.1eq.H., TO1EHT Kadeapbl TEXHOJIOTUN CEpBUCA U TEXHOJIOTHUYECKOTO
obpazoBanus HI'TTY um. K. Mununa

2.4. CtaTyc 00pa3oBaTeIbHOI0 MOIYJIsI
Monynb sBisieTcss 00ecreurBaoIMM MIepBOHAYAIbHbIE MOHATUS 3HAHUH I BCEX OPYTUX
poeCCHOHAIBHBIX MOJIYJIEH YHUBEPCAIBHOTO OaKaiaBpruarta
Jlig nu3ydeHust MOAyssl HEOOXOAMMBI 3HaHUS 10 nuciuIuinHe «O01ecTBo3HaHUEY B 00beMe
IpOTpaMMBbl CpeTHEH MIKOJIBI.

2.5. TpynoemkocTb MoayJisi S764ac./163.e.
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3. QJJIEMEHTBI MOAYJIA
«TeopeTnyeckue 0CHOBBI OPraHM3ALMHU U YIIPABJIEHUS] B CEPBUCHOM 1eATeJIbHOCTH»

HayuHnble MeTOIbI HCCIIEIOBAaHUS B CEPBUCE

[TpoexTupoBaHue mporecca okazaHus yciayr

CepBucHas 1e4TeIbHOCTh

TexHonorus npoiax

CKBO3Has1 ceMeCTpoBasi JIeI0Basi UTpa MO CEPBUCHOM 1A TENbHOCTH
HayuHno-uccnenoBatenbckas paboTa 1o cepBUCY

CBs13b ¢ 00111€CTBEHHOCTHIO

Ox3aMeHBbl 10 MoayII0 "TeopeTuueckre OCHOBBI OpraHU3alluy U YIIPaBJICHUS B
CEPBUCHOM esTeIbHOCTH"
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AHHOTALIUSA
IMPOI'PAMMBI MO YJISA
«OCHOBBI TPOIECCOB M CHCTEM CEPBHCHOI 1eATETbHOCTH
10 HANPABJIEHHIO MOJATOTOBKH
43.03.01 Cepauc
npo¢ U0 NoAroTOBKH
«CepBuC MPEeOCTaBICHUS YCIIYT HACEICHUIO»
KBAJIU(UKANUSA BHINTYCKHHKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

1. HABHAYEHUE MOAYJIsA

JlaHHBI MOJTyJTb PEKOMEHJOBAH JUII OCBOCHMS OakajaBpaMH HANpaBJICHUS MOATOTOBKU
44.03.01 Cepsuc. B ocHoBy pa3paboTku Moaymst ObuUTH moioxkeHbl TpedoBanus OI'OC 3 Briciiero
obpazoBanus, [IpodeccuonanbHoro crangapra cnenuanucta. [Iporpamma Moayns opueHTHPOBaHA
Ha (GOpMHpPOBaHHE TMPOPECCHOHAIBHOW TOTOBHOCTH K peaju3alli TPYJIOBBIX JCHCTBUH,
ycTaHOBIeHHbIX  [IpodeccHmoHanmbHBIM  CTaHIAPTOM  CHEUUANIMCTa H  OOUICKYJIbTYPHBIX,
obmenpodeccuoHanbHbIX, MpodeccnoHanbHbx KomnereHmuii DPI'OC Bwicmiero o0pa3oBaHUS
HalpaBJIEHUs MOATOTOBKU «CepBUCH.

Monynbp «OCHOBBI NPOIIECCOB M CHCTEM CEPBUCHOW JESTENBHOCTH» MpPEJHA3HAUYEH IS
(dbopMupoBanus npodeccnoHaNTbHbIX KOMIETEHIIUHA.

B Monayiie BBIIIOIHEHO COINIACOBAHME KOMIIETEHUMN U TPYAOBBIX ACHCTBUM, IPONUCAHHBIX B
npodeccnoHabHOM CTaHAapTe CHEHalncTa, ChHOPMYIUPOBAHBI 00pa30BaTENbHBIE PE3YIIbTATHI
MOJYJIS.

[IpoekTupoBanue mnporpaMmbl MOAYJS OCYHIECTBISUIOCH HAa OCHOBE KOMIIETEHTHOCTHOIO,
JIMYHO-OPUEHTUPOBAHHOI'O TIOJIXO/IOB.

B wmoayne mpucyrctByer 0a30BBIA M BapHATUBHBIA OJIOK y4eOHBIX JUCHUIUIMH, YTO
obecrieyrBaeT 00y4yaromMUMcsi BO3MOXXHOCTh IIOCTPOUTH CBOIO MHIUBUAYAJIbHYIO 00pa30BaTEIbHYIO
MIPOrpaMMy B COOTBETCTBHH C UX MHTEpECaMH M CIIOCOOHOCTAMU. MoJlylb U3ydaeTcs Ha NEPBOM,
BTOPOM Kypcax.

B xone ocBoeHust MOyt OOyYarOIIMIICS CO3/1a€T COOCTBEHHYIO MH(OPMAIIMOHHYIO CPEINy,
JanpHelee (GopMUpOBaHME KOTOPOM OyAeT MpOJOIKEHO B pPaMKax OCBOEHUS IPYTHUX MOJIyJei
YHHUBEpPCaJIbHOTO OakajgaBpHaTa U BCEX MOAYJIEH MpodeccrnoHalbHOM MOATOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA
2.1. O0pa3oBaTe/bHbIE LEJH H 321a4H
3amaul OCHOBHOM 00pa3oBaTeNIbHON MpOTrpamMMbl HANpaBlIEHbl HA JOCTHXKEHHE LieNed B

obyacTi 0OyueHHsI U BOCIIUTAHUS M CBA3aHBI C METOAUYECKUM obecrieuenueM peanuzanuun OI'OC
BO o nanpasnenuto noarotoBku 43.03.01 Cepsuc. Cpok noxydeHus: o0pa3oBaHus MO IporpaMmme
OakanaBpuaTa 10 HAINpaBJICHUIO TOATOTOBKM B OYHOW (hopMe 0Oy4deHHs, BKIIOYAs KAHUKYIIBI,
IIPEIOCTABIIIEMBIE TIOCIIE MPOXOXKIACHHS TOCYIapCTBEHHONM WTOTOBOM aTTecTalid, HE3aBUCUMO OT
MIPUMEHSEMBIX 00pa30BaTEbHBIX TEXHOIOTHH, coCTaBiseT 4 roga 6 MecsIes.

Mojynb cTaBUT CBOEHl LeJIbIO: CO3JaTh YCIOBUS s (GOpMHpOBaHUS OOIIEKYJIbTYpPHBIX,
o0uienpogeccuoHaNbHbIX U MPOGECCHOHATBHBIX KOMIETEHIIUH Yy BBIMTYCKHHMKA, CIIOCOOCTBYIOIINX
€ro COIMaIbHOH MOOMJIBHOCTH U YCTOWYMBOCTH Ha PbIHKE TPYAd, a TaKKe€ KOMIIETEHTHOCTEH B
MPEIMETHBIX 00JIACTSIX.

JI71st TOCTHKEHUST TIOCTABJIICHHOMN 11T HEOOXO0IMMO PEITUTh CIASAYIONMNE 3aaUM:

1. Coznmate ycnmoBHWsS AJisi MOHUMAaHHS OCHOBHBIX TEOPETHUECKHX TMOHITHA B 001acTH
CEpPBHUCHOM JIESATEIbHOCTH.



2. Co3math mpeaMeTHyr WH(OpPMAIMOHHO-00pa3oBaTebHY0 0a3y st (OpMHUpPOBAHUS
OTIpEJICICHHBIX HABBIKOB TMPUMEHEHHUSI OPraHU3aTOPCKHUX CIIOCOOHOCTEH B 00JacTH yMHpaBJiICHUS
CEpBUCHOM JIEATEILHOCTBIO.

3. Co3garp ycimoBHsi 00y4aroImeMycsi Ui TIIyOOKOTO OCBOCHHS 3aKOHOJATEIIbHOW 0a3bl B
o0ecriedYeHn KOHTPOJs O€30MacHOro MPOXKUBAHUS C COOJIIOJICHMEM MpaB W 3aKOHOJATEIbHBIX
MHTEPECOB TPaXKIaH.

2.2. Odopa3oBarenbHble pe3yabTarsl (OP) BhImycKkHMKA

CornacHo mnpodeccHOHATBHOMY CTaHIapTy Yy OakamaBpoB JOJDKHA OBITH chopmupoBaHa
OOIEKyNbTypHAs! KOMIIETCHIINS:

VYK-1 CrocobeH ocCymecTBIsATh MOUCK, KPUTHUECKUH aHalnu3 M CHUHTE3 HWH(OpMAINH,
MIPUMEHSITh CUCTEMHBIN MOJIXO AJISl PELICHUS TOCTABJICHHBIX 33/1a4

YK-2 CnocobeH ompenensTh Kpyr 3afad B paMKax IIOCTABJICHHOW IENMH W BBIOMpATh
ONTUMAJIbHBIE CIOCOOBI MX PEUICHMs, UCXOAS U3 JEHCTBYIOIIMX IMPABOBBIX HOPM, HMMEIOLIUXCA
PECYPCOB ¥ OTPAHUYECHUI

OIIK-1 CnocoOeH MpUMEHSTh TEXHOJOTWYECKHUE HOBAI[MM U COBPEMEHHOE IPOrpaMMHOE
obecrieueHue B chepe ceppuca

[1K - 1 CnocoGeH k pa3paboTKe U COBEpPIIEHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX OTHOIIEHHH C
y4eToM TpeOoBaHUM NOTpeOUTEsI

OIIK-2 Cnoco0eH k pa3pabOTKe U COBEPIICHCTBOBAHUIO CUCTEMbI KJIMEHTCKHX OTHOIIEHUI ¢
y4eToM TpeOoBaHUN OTpeOUTENs

OIIK-7 Cniocoben obecrieunBaTh 6€30MaCHOCTh OOCITYKUBAaHUS MTOTpeOUTENEH U COOMI0IeHNE
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHH BBITMIOJIHEHHUS] HOPM U TIPAaBWJI OXPAHBI TPYAaA
Y TEXHUKH 0€30MaCHOCTH

Kon Conepsxanrie 00pa3oBaTeIbHBIX PE3YJIbTATOB

OP.1 | JlemoHCTpUpYyeT HABBIKH IO obecnieueHnio coopa, 06paboTKu 1 aHaIM3a HHOOPMAIHH
0 (hakTOpax BHEIIHEH U BHYTPEHHEH cpelibl JesITeIbHOCTH IPENPUATHI cepBuUCca,
H€06XOI[I/IMBIX IJIA TPUHATHA CTPATCTUYCCKUX U OIICPATHBHBIX YIIPABJICHYCCKUX
peueHu i

OP.2 Z[eMOHCTpI/IpyCT B3aHMOJICHCTBUE C HOTpe6I/ITeJ'I}IMI/I U 3aUHTCPECOBAHHBIMU CTOPOHAMU

2. 3. PykoBoauTe b U MPenogaBaTeJu MOIYJIst

Pyxosooumenw: Myxuna M.B., K.1L.H,, TO1IeHT Kadeapbl TEXHOJIOTHI cepBUCa U
TexHosiornueckoro oopazoBanus HI'TIY um. K. Mununa
Ilpenooasamens: ~ Myxuna M.B. K.I.H., 1o1eHT Kadeapbl TEXHOJOTUHN cepBUca U

TexHosiornueckoro oopazosanus HI'TIY um. K. Mununa
Uepnert O.T. k..H., JIomHeHT Kadeapbl TEXHOJOTHM cepBHCa U TEXHOJOTHYECKOTO
obpazoBanus HI'TTY um. K. Mununa

2.4. CtaTyc 00pa3oBaTeIbHOI0 MOIYJIsi
Monynb siBisieTcsl 00eCIeunBaOLINM IIepBOHAYATIbHbBIE MMOHATHS 3HAHUM I BCEX JPYTUX
poeCCHOHABHBIX MOJIYJIEH YHUBEPCATLHOTO OakaaBprara
Jlnis n3yueHust Mo1y sl HEOOXOIMMBI 3HAHUS 10 TucHuIInHe «OO0IecTBO3HaHNE» B 00beMe
MIPOrpaMMBbl CpPEIHEN IIKOJIBI.

2.5. Tpynoemkoctb Moay.Jisi S40uac./153.e.

24



3. 9JIEMEHTBI MOAYJIsA
«OCHOBBI IPOLECCOB H CHCTEM CEPBHCHOM AT IbHOCTID)

TexHomormyeckue nporeccs B CepBUCE
CoBpemeHHbIE (HOPMBI U METOJIBI B CHCTEME 00CTYKHBAaHUS IOTPEOUTETCH

CepBuconorus

PeakumonHbIii cepBHC

VYnpapieHue nepcoHaiom

VYipaineH4YecKue peIICHUs

DK3aMeHbl 110 MOAYI0 "OCHOBBI MPOLIECCOB U CUCTEM CEPBUCHOM JIEATEIIBHOCTH"
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AHHOTANUA
ITPOI'PAMMBI MO YJIA
«YHnpaBjeHYecKass OCHOBA CEPBUCHOM JAeATeTbHOCTH»

10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
NpoPuI0 NOArOTOBKHU
«CepBHC NMPEIOCTABICHNUS YCIYT HACCICHUIO)
KBAJIM(PUKAINS BHITYCKHAKA
OakanaBp
¢hopma o0yuennst
3ao4Has (yckopeHHoe obydenue Ha 6aze CIIO)

1. HASBHAYEHUE MOAVYJIsA

JlanHblif MOJyNTb PEKOMEHJOBAH JUIsl OCBOCHMsI OakajaBpaMy HAaNpaBlIEHUS MOJITOTOBKU
43.03.01 CepBuc. B ocHOBy pa3paboTku Moayis Jeriu TpeOoBaHUs NpodecCHOHATHHBIN
crannapta «CepBUC MPENOCTAaBICHUSI YCIYT HaceleHuo», PenepalibHOrO TOCYIapCTBEHHOTO
00pa30BaTeNBLHOTO CTaHAApTa BBICIIETO 0O0pa3oBaHWs MO HampasiieHuto moarotoBku 43.03.01
«CepBucy. IlporpaMmma Moaysis OpHUEHTHUpOBaHA Ha QopMUpoBaHHE TPOGECCUOHATHLHOM
TOTOBHOCTH K peaiM3alliyl TPYIOBBIX JACHCTBHIA, YCTAHOBJICHHBIX [IpodecCHOHaNBHBIM CTAaHIAPTOM
U OOUIeKyIbTYpHBIX, oOOIIenpodeccuoHalbHbIX, mpodeccuoHanbHbix KommnereHuud OI'OC
BEICIIIET0 00pa30BaHUsI.

Monyne «YmpaBieHYecKas OCHOBAa CEpPBHUCHOHM JEATENBHOCTH» TMpeJHa3HAYeH Ui
(dhopmupoBanus MpodeccnoOHATBHBIX KOMIICTCHITHHA.

BreimonHeHo coriacoBaHWe KOMIETEHUMH U TPYAOBBIX JCHCTBHM, NPONUCAHHBIX B
npodeccuoHambHOM cranaapre «CepBHC MPENOCTaBICHHUS YCIYT HACEICHUIO», ChopMyInpoOBaHbI
o0Opa3oBaTenbHbIe PE3yIbTAThl MOIYIIA.

B Mopyne mnpucyrcTByeT 0a30BBIi W BapHATHBHBIM OJOK Y4E€OHBIX JTUCHUILUIMH, YTO
obecrnieunBaeT 00yJarOIIMMCS BO3MOKHOCTD MIOCTPOUTH CBOKO MHAMBHIYAIbHYIO 00pa30oBaTebHYIO
pOrpamMMy B COOTBETCTBHH C X WHTEPECAMHU U CITOCOOHOCTAMHU. MOyiTh U3y4yaeTcsi Ha EPBOM U
BTOPOM Kypce.

B xone ocBoeHust MOyt OOyYarOIIMIICS CO3/1aeT COOCTBEHHYIO MH(OPMAIIMOHHYIO CPEINy,
nanpHelee GopMupoBaHUEe KOTOPOi OyIeT MPOAOKEHO B paMKaX OCBOCHHS OPYTMX MOIyNeil
YHHBEPCAIBLHOTO OaKajlaBpruaTa M BCeX MOJyJIel MpohecCHOHATLHON OATOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTeibHbIE EJIN U 321241

3amaun OCHOBHOI 00pa3oBaTeNbHO NMporpaMMbl HalpaBlIeHbl Ha JIOCTH)KEHUE Ieiei B
oOiacTu oOyueHHUs: M BOCIIUTAHUS U CBA3aHbI C METONYECKUM obecrnieueHueM peanuszanun ®I'OC
BO o nanpasnenuto noaroroBku 43.03.01 Cepsuc. Cpok noxydeHus: o0pa3oBaHus MO IporpaMmme
OakanaBpuaTa MO HaIlpaBJIEHUIO TMOJATOTOBKM B OYHOH (opMe 0OydeHHs, BKIIOYas KaHUKYJIBI,
IIPEIOCTABIIIEMBIE TIOCIIE MPOXOXKIACHHS TOCYIapCTBEHHONM WTOTOBOM aTTecTalid, HE3aBUCUMO OT
MIPUMEHSIEMBIX 00pa30BaTEIbHBIX TEXHOJOTHH, COCTABIISIET 4 ro/1a 6 MecsIeB.

Monayab CTaBUT CBOEH LeJIbIO: CO3/1aTh YCIOBUS s (POPMUPOBAaHUS OOLIEKYIbTYPHBIX,
o0uienpogeccHoHaNbHBIX U MPOGECCHOHATbHBIX KOMIETEHIUN Y BBIMTYCKHHUKA, CIIOCOOCTBYIOIINUX
€ro COIMaIbHOH MOOMJIBHOCTH U YCTOWYMBOCTH Ha PbIHKE TPYAd, a TaKKe KOMIIETEHTHOCTEH B
MPEAMETHBIX 00JIaCTSIX.

Jnist TOCTHKEHUS TTOCTaBJICHHOM 11€M HE0OX0IMMO PELINTh CIEAYIOINE 3aJa4u:

1. Coznmate ycnoBHs AJii MOHUMaHHS OCHOBHBIX TEOPETHUECKHUX IMOHATHH B oOnactu
yIIpaBJIEHUS CEPBUCHOM NEATETLHOCTH OOBEKTOB CEPBUCHON J€SITEIBHOCTH.
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2. Co3math mpeaMeTHyr WH(OpPMAIMOHHO-00pa3oBaTebHY0 0a3y st (OpMHUpPOBAHUS
OTIpEJICICHHBIX HABBIKOB TMPUMEHEHHUSI OPraHU3aTOPCKHUX CIIOCOOHOCTEH B 00JacTH yMHpaBJiICHUS
PEINPUATHSIMH CEPBHUCA.

3. Co3marpk ycioBHsi 00y4aroImeMycsi Uil TIIyOOKOTO OCBOCHHS 3aKOHOJAATENbHOW 0a3bl B
o0ecrieYeHU KOHTPOJIST O€30IacHOTO MPOXKUBAHHS C COOJIIOJICHMEM IPaB M 3aKOHOJATEIbHBIX
MHTEPECOB TPaXKIaH.

2.2. Odopa3oBarenbHble pe3yabTarhl (OP) BhImycKkHMKA

Cornacno @I'OC BO nans nanpasienus noarotoBku 43.03.01 y GakamaBpoB JOKHA OBITH
c(OPMHUPOBAHBI CIIEAYIOLINE KOMIETEHIUH:
OIIK-4 Cnoco0eH OCyLIECTBISATh MHCCIENOBAaHUE pBIHKA, OpPraHU30BBIBATH MPOAAKU U
IIPOABUIKEHHE CEPBUCHBIX NTPOJYKTOB
OIIK-6 CriocobeH mpuMeHsTh B MPo(ecCHOHANBHON IeATEIbHOCTH HOPMATHBHEIE MTPABOBBIC AKTHI
B c(epe cepBuca
[TK-2 Crioco6eH K OCYIIECTBICHUIO ACSITEILHOCTH IO YIIPABICHUIO IPOEKTaMu B cpepe cepBuca
VYK-2 CnocoGeH onpenensaTs Kpyr 3a1a4d B paMKax [IOCTAaBJICHHOM LI€JIH U BbIOMpPATh ONTUMAJIbHbIE
CIOCOOBI WX pEIIeHUs, MCXOIs M3 ACUCTBYIONIMX IMPABOBBIX HOPM, HMMEIOLIMXCS PECYpCOB U
OTpaHUYCHUHN
YK-3 CrocobeH OCyIIECTBIISATh COLUMAIBHOE B3aMMOJCHCTBHE W PEaTM30BHIBATH CBOIO pPOJIb B
KOMaH/1e

Kon Copepxannie 00pa3zoBaTeNbHBIX PE3yIbTaTOB

OP.1 | JlemoHCTpHpYyeT HAaBBIKU 10 0OecreueHuto coopa, 00paboTKu 1 aHaIM3a UH(DOPMALIUU O
(dakTopax BHEIIHEW M BHYTPEHHEH Cpelbl JEATENbHOCTU NPENIpPUITHI cepBuca,
HEOOXOIUMBIX AJI TMPUHATHUS CTPATETMUECKUX U ONEPATUBHBIX YIIPABICHYECKUX
pelIeHn

OP. 2 | leMoHCTpHpYET B3aUMOACHCTBHUE C MOTPEOUTEISIMU M 3aMHTEPECOBAHHBIMU CTOPOHAMU

2. 3. PykoBoauTe/ib U MPenogaBaTeJm MOIyJast

Pyxosooumens:  Cmupnosa X.B., k.men.H., Ao1eHT kadeapbl TEXHOJIOTHI cepBUca U
TexHosornaeckoro oopazosanust HI'TIY um. K. Mununa

Ilpenooasamenu:  CmupHoBa XK.B., K.IL.H., AOUEHT Kadeapbl TEXHOIOTHI cepBUCa U
texHosoruaeckoro odpazosanus HI'TIY um. K. Mununa

2.4. Ctatyc 00pa3oBaTeIbHOI0 MOAYJIsI
Monynp sBisercs 00ecredrBaroIMM epBOHAYaIbHbIe MOHATHS 3HAHUM ISl BCEX OPYTHUX
npo¢ecCHOHATIBHBIX MOTyJIEH YHUBEpCaJIbHOTO OakalaBpuara
Jns n3ydenust Moyssi HEOOXOJUMBI 3HaHUS 110 AUCHUIUIMHE «O011ecTBO3HaHUE) B 00beMe
IIPOrpaMMBbl CPEHEN LIKOJIBI.

2.5. TpynoemkocTb MoayJisi S764ac./163.e.
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3. QJJIEMEHTBI MOAYJIA
«YnpaBiieHYeCKasi 0CHOBA CEPBUCHOM 1eATEIbHOCTH»

Opranuzanys 1 IIIaHUPOBaHUE JEATEIBHOCTH NIPEANIPUATHUS CEPBUCA
TexHosorus ynpasieHus IPEeANpUITHEM CEpBUCA

COBpeMeHHBIe TCXHOJIOTHU B YIPABJICHUA CepBHCHOﬁ ACATCIIbHOCTHU
[Toxgbop nepcoHana B CEpBUCHOM JACATEILHOCTH

3apyOeKHBIN OIBIT CEPBUCHOM NEATCILHOCTH
DK3aMeHbI IO MO0 "YTIpaBiaeHYeCKasi OCHOBA CEPBUCHOMU JEATEIHHOCTH"
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AHHOTANUA
ITPOI'PAMMBI MO YJIA
«Pac4eTHO-TeXHHYECKOe CONPOBOKAECHHE CEPBUCHOM AeATe1bHOCTI)

10 HANpPaBJICHUIO NOATOTOBKH

43.03.01 Cepauc
NpoPuJI0 NOArOTOBKHU
«CepBHC NMPEIOCTABICHHUS YCIYT HACCICHUIO)
KBAJIM(PUKAINS BHITYCKHAKA
OakanaBp
dopma o0yuenust
3ao4Has (yckopeHHoe obydenue Ha 6aze CIIO)

1. HASBHAYEHUE MOJYJIsA

JlaHHBI MOIYJdh PEKOMEHJOBAH JUII OCBOCHHS OaKajllaBpaMU HAaIIPaBICHHS IOJTOTOBKH
43.03.01 CepBuc. B ocHOBYy pa3pabOTKu MOAyNsS JienH TpeboBaHUs MpodecCHOHATBHBIN
crangapra «Crienuanucra yrpaBJIeHUs! KWIMIIHBIM (HoHI0MY, DenepatbHOro rocyapCTBEHHOTO
00pa30BaTeNBLHOTO CTaHAApTa BBICHIETO OOpa3oBaHus 1o HampapieHuto nonaroroBku 43.03.01
«CepBuc». Ilporpamma Momynasi OpUEHTHpPOBaHA Ha (QopMHpPOBaHUE MPO(ECCHOHATBHOM
TOTOBHOCTH K peaiM3aIliy TPYIOBBIX ACHCTBHIA, YCTAHOBICHHBIX [IpodecCOHaIbHBIM CTaHIaPTOM
U OOIIEKYJbTYPHBIX, OOIIENPOPEeCcCCHOHATBHBIX, TNpodeccuoHanbHbiXx KommeTeHnud DOIOC
BEICIIIET0 00pa30oBaHUsI.

Monyib «Pac4eTHO-TEXHUYECKOE CONPOBOXKICHUE CEPBUCHOM JESITEIBHOCTHY TPEIHA3HAYCH
st hopMupoBaHUS MPOPECCHOHATHHBIX KOMITCTEHITHH.

BrimonHeHO  corilacoBaHWE KOMIICTGHIMA UM TPYIOBBIX JCUCTBUI, TNPOIMHMCAHHBIX B
poeCCHOHATTLHOM CTaHIApPTE «CEPBUC IMPEIOCTABICHUS YCIYT HACEIICHUIO», CPOPMYINPOBAHBI
00pa3oBaTeNbHbIC PE3YJIbTaThl MOAYJIS.

B wmomyne mnpucyrcTByer 0a30BBId M BapHATUBHBIN OJIOK YY€OHBIX IUCIUIUIMH, YTO
obecrnieunBaeT 00yJaroIUMCS BO3MOXKHOCTD IMMOCTPOUTH CBOIO HHAWBUIYaTbHYIO 00pa30BaTEIbHYIO
MPOrpaMMy B COOTBETCTBHH C MX HHTEPECAMH H CIIOCOOHOCTSIMHU. MOJyslb U3ydaeTcss Ha TPEThEeM
Kypce.

B xone ocBoeHus MOysisi OOYyYarOIIUIICS CO3/MaeT COOCTBEHHYIO MH(POPMAIIMOHHYIO CPEINy,
nanpHelee GopMupoBaHHE KOTOPOH OyIeT MPOAOKEHO B paMKaX OCBOCHHS OPYTMX MOIyNeil
YHHBEPCAIBLHOTO OaKajlaBpruaTa M BCeX MOJyJIel MpohecCHOHAbHON MOATOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTeibHbIE EJIN U 321241

3amaun OCHOBHOH 00pa3oBaTeibHON MpOrpaMMbl HalpaBlIeHbl Ha JIOCTHXKEHHE Iienieil B
oOiacTu oOyueHHUsl M BOCIIUTAHUS U CBA3aHbI C METOUYECKUM obecrnieueHueM peanuszanun ®I'OC
BO no nampasnenuto noarotoBku 43.03.01 Cepsuc. Cpok noxydeHus: 00pa3oBaHus MO IporpaMme
OakanaBpuaTa MO HaIlpPaBJICHUIO TOJATOTOBKM B OYHOH (opMe 0OydeHMs, BKJIIOYAs KaHUKYJIbI,
IIPEIOCTABIIIEMBIE TIOCIIE MPOXOKIAEHHS TOCYIapCTBEHHONM WTOTOBOM aTTeCTalid, HE3aBUCHMO OT
MIPUMEHSEMBIX 00pa30BaTEbHBIX TEXHOIOTHH, cOCTaBseT 4 roga 6 MecsIes.

Monaynb CTaBUT CBOEH LeJIbIO: CO37aTh YCIOBHS JUIsl (POPMHUPOBAHUS OOILEKYJIbTYPHBIX,
o0uienpogeccuoHaNbHBIX U MPOPECCHOHATBHBIX KOMIETEHIIUH Yy BBIMTYCKHHMKA, CIIOCOOCTBYIOMINX
€ro COIMaIbHOH MOOMJIBHOCTH M YCTOWYMBOCTH Ha PBIHKE TpyJa, a TakKe KOMIIETEHTHOCTEH B
MPEAMETHBIX 00JIaCTSIX.

Jnist TOCTHKEHUS TIOCTaBICHHOM 11€M HE00XO0IMMO PELINTh CIEAYIOINE 3aJa4u:

1. Coznmate ycnoBHs AJjii NMOHUMaHHS OCHOBHBIX TEOPETHUECKHUX IOHATHH B o0nactu
CEPBHUCHOM 1€ATEIBHOCTH.
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2. Co3math mpeaMeTHyr WH(OpPMAIMOHHO-00pa3oBaTebHY0 0a3y st (OpMHUpPOBAHUS
OTIpEJICICHHBIX HABBIKOB TMPUMEHEHHUSI OPraHU3aTOPCKHUX CIIOCOOHOCTEH B 00JacTH yMHpaBJiICHUS
PEINPUATHSIMH CEPBHUCA.

3. Co3garp ycimoBHsi 00y4aroImeMycsi Ui TIIyOOKOTO OCBOCHHS 3aKOHOJATEIIbHOW 0a3bl B
o0ecriedYeHn KOHTPOJsl O€30MacHOro IMPOXKHBAHUS C COOJIIOJICHMEM MpaB W 3aKOHOJATEIbHBIX
MHTEPECOB TPaXKIaH.

2.2. Odopa3oBarenbHble pe3yabTarhl (OP) BhImycKkHMKA

Cornacno @I'OC BO mns nanpasienus noarotoBku 43.03.01 y GakamaBpoB j0oiKHA OBITH
c(OPMHUPOBAHBI CIIEAYIOLINE KOMIETEHIUH:

VYK-1 CrocobeH ocCymecTBIsATh MOUCK, KPUTHUECKUH aHalnu3 M CHUHTE3 HWH(pOpMAINH,
IPUMEHATh CUCTEMHBIN MOJXOA [Vl PELIEHUs IOCTABICHHbIX 3a1a4

OIIK-2 CriocoGeH K pa3pabOTKe U COBEPIICHCTBOBAHUIO CHUCTEMBI KJIMECHTCKUX OTHOIICHUH C
y4eTOM TPEOOBAHUI OTPEOUTEIS

YK-2 CnocobeH ompenensiTh Kpyr 3ajad B paMKaxX IIOCTABICHHOW IIeIM M BLIOUPAThH
ONTUMAJIbHBIE CIIOCOOBI UX PELIEHUs, MCXOS U3 ACUCTBYIOUIMX MPABOBBIX HOPM, MMEIOLIUXCS
PECYPCOB U OTPAHUYECHUI

Kon Coneprxkanne 00pa3oBaTEIbHBIX PE3YJILTATOB

OP.1 | JlemoHCTpUpPYET HABBIKH 11O 0OecreueHuto coopa, 00paboTKH 1 aHamM3a HH(pOpMaIK O
(akTopax BHEIIHEH U BHYTPEHHEH cpe/ibl AeATeNbHOCTH NPEANPHUATUI CepBuUca,
HEOOXOUMBIX JIJIsl IPUHATHS CTPATETHYECKUX U ONIEPAaTUBHBIX YIIPaBICHYECKUX
pelieHu

2. 3. PykoBoauTe/ib U MPenogaBaTeJm MOAyJast

Pykosooumens:  Cmupnosa X.B., k.1meq.H., 101eHT Kadeapbl TEXHOJIOTHI cepBUca U
TexHosoruaeckoro oopazosanus HI'TIY um. K. Munnna

IIpenooasamenu:

Myxuna M.B., k.nen.H., 1o1eHT kadeapsl TEXHOJIOTUI CepBHCAa U TEXHOJIOTHYECKOTO
obpazoBanus HI'TIY um. K. Mununa

Yennoxona E.A., k.meq.H., TOLEHT Kadeapsl TEXHOIOTHI CepBUCA U TEXHOJIOTHYECKOTO
obpazoBanus HI'TIY um. K. Mununa

2.4. Ctatyc 00pa3oBaTeIbHOI0 MOAYJIsI
Monynb sBisieTcs 00ecreunBaroIMM MepBOHAYaIbHbIE MMOHATUS 3HAHUM I BCeX JPYTUX
npodeccnoHalbHBIX MOJYJIEH YHUBEpCAIbHOTO OakajgaBpHuara
Jis n3yyeHust MOy sl HEOOXOIMMBI 3HaHUS 10 tucHuIInHe «OO0IecTBO3HaHNE» B 00beMe
IIPOTrpaMMBbI CPEHEN LIKOJIBI.

2.5. Tpynoemkoctb Mmoay.Jisi S04uac./143.e.

3. 9JIEMEHTBI MOAYJIsA
«PacyeTHO-TeXHNYECKOE CONPOBOKICHNE CEPBUCHOH NeATEeJIbHOCTH

—  OcHOBBI pYHKIIMOHUPOBAHHUS CUCTEM CEpPBHUCA

—  IIpoekTHO-CMETHOE 11€M10

— IIporpammubIe cpeacTBa 0pUCHOrO Ha3HAYECHUS

— ComnpoTuBieHNE MaTEPUATIOB

— Teopernueckas MmexaHuKa

—  DK3aMeHbI 0 MOAYII0 «PacueTHO-TEXHUYECKOE COMPOBOXKIECHUE CEPBUCHON
JesaTeabHOCTH"
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AHHOTAIIUA
ITPOI'PAMMBI MO YJIA
«HopMaTHBHO-TeXHHYECKHIl KOHTPOJIb U 00CIYKUBAHHUS CEPBHCHOM AesITeIbHOCTH

10 HANPABJIEHHIO MOJATOTOBKH
43.03.01 Cepsuc
npopuiI NOAr0TOBKH
«CepBuC MMPEIOCTABICHUS YCIYT HACEICHUIO
KBaJTH(UKAIUSA BHITYCKHUKA
OakanaBp
(¢opma o0yuenus
3aouHas (yckopeHHoe oOyuenue Ha 6aze CIIO)

1. HABHAYEHUE MOAYJA

JlaHHBI MOJIyJb PEKOMEHJIOBAH JJIsi OCBOEHUS OakanaBpaMu HamlpaBl€HUS MOJITOTOBKU
43.03.01 CepBuc. B ocHOBYy pa3paboTku MOAyJds Jerau TpeOoBaHUS MPOQEeCCHOHATBHBIN
cranaapTa «HopMaTUBHO-TEXHUYECKUN KOHTPOIb U OOCITYKHUBAHUS CEPBUCHOU JEATEILHOCTIY,
@denepantbHOTO TOCYIAPCTBEHHOTO 00pa30BaTEIbHOrO CTAaHAAPTa BBICHIETO OOPa30BaHUS 10
Hanpasnenuto noArotoBku 43.03.01 Cepsuc. Ilporpamma wMonyns OpHEHTHpOBaHA Ha
dopMupoBaHre TPO(HECCUOHATHLHOW TOTOBHOCTH K peal3allid TPYAOBBIX JCHCTBHIA,
YCTaHOBJICHHBIX [TpodeccuonanbHbIM CTaH/IapTOM u OOIIEKYIbTYPHBIX,
obmienpodeccruoHanbHbIX, podeccnonanbHbIX kKomnetrenuii @I'OC Bricero oOpa3zoBaHus.

Monyns  «HOpMaTUBHO-TEXHMYECKUM  KOHTPOJb U OOCIY)KMBaHUS  CEpPBUCHOMU
JEeSTEIbHOCTHY MpeAHa3HaueH AJis (POpMUPOBaHUS TPO(PECCHOHATBHBIX KOMIIETEHITHH.

BeimonHeHO cornacoBaHWe KOMIETEHLUUMHA W TPYIOBBIX JEHCTBUM, MNPOMHCAHHBIX B
npodeccuonanbHoM  craHjpapre  «CepBUC — MPENOCTAaBIECHUS  YCIYI  HAcEJICHHUIO»,
chopMyIupoBaHbl 00pPa30BATEIbHBIC PE3YIBTATHl MOIYIIA.

B monyne mpucyrcTtByeT 0a30BbIi M BapUATUBHBIA OJIOK Y4YEOHBIX IJUCHUIUIMH, YTO
oOecrieunBaeT  OOydYaloOLUIMMCS ~ BO3MOXKHOCTb ~ IOCTPOUTh  CBOIO  HMHIUBUAYAIbHYIO
o0pa3oBaTeNbHYIO NPOrpaMMy B COOTBETCTBHM C UX MHTEpecaMu M CIOCOOHOCTAMHU. Moaynb
M3Yy4aeTcsl Ha TPETbEM U UETBEPTOM Kypce.

B xonme ocBoeHuss Momyns oOydaromuiicss cO37aeT COOCTBEHHYIO HH(OPMAaLMOHHYIO
cpeny, AanpHelee (GopMUpOBaHHE KOTOPOW OyneT MPOAOIKEHO B paMKaX OCBOEHHS JPYTUX
MOJYJIEH YHHBEPCAIILHOTO OakallaBpuaTa u BCeX MOAyJel mpodeccuoHaIbHOM MOTOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTeibHbIE EJIN U 321241

3amaun OCHOBHOM 00pa30BaTEeNIbHOM MPOrpaMMbl HAIPaBJIEHbI Ha JOCTHXKEHUE LieNel B
o0nacTu OOy4eHHMs] M BOCIMTAaHUS U CBS3aHbl C METOJIMYECKUM OOECIEUeHHEM pealln3aliu
®I'OC BO no nampasnenuto noarotoBku 43.03.01 Cepsuc. Cpok nonydeHus: oopa3oBaHHs MO
nporpaMMme OakajgaBpHara 10 HallpaBJICHUIO MOJTOTOBKU B 3a04HOM (popme oOyueHus, BKIItodas
KaHUKYJBI, NPEAOCTABIISIEMBIE IIOCIIE MPOXOXKIAEHHSI IOCYIapCTBEHHONW HMTOIOBOM aTTeCTaluH,
HE3aBUCHMO OT NMPUMEHSEMBIX 00pa30BaTENbHBIX TEXHOIOTHH, COCTaBIseT 4 TOma 6 MecsIeB.

Mosynb CTaBUT CBOEH WeJIbIO: CO3/1aTh YCIOBHS Al (pOpMUPOBaHUS OOIIEKYIbTYPHBIX,
oOuienpodeccHoHaNbHbIX U NPO(ECCHOHANBHBIX ~ KOMIETEHUMH y  BBINYCKHHKA,
CHOCOOCTBYIOIIMX €r0 COLUAIbHOW MOOMJIBHOCTH M YCTOMUMBOCTU Ha PbIHKE TPYyHa, a TaKkKe
KOMIIETEHTHOCTEH B MPEIMETHBIX 00JIacTsIX.

Jnist TOCTUKEHUS TIOCTaBJIEHHOH 11€7M He00XO0AUMO PELIUTh CIEAYIONIHNE 3a/1a4UHu .

1. Co3garp ycnoBus [UIsi TIOHUMaHHUS OCHOBHBIX TEOPETHYECKHX MOHATUH B oOiactu
KOHTPOJISI ¥ OOCITY>KUBAHUS CEPBUCHOM JIESITETbHOCTH.
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2. Co3nmatp mpeaMeTHYI0 WH(pOpMannoHHO-00pa3oBaTeIbHy0 0a3y it GOopMUPOBAHUS
ONpENIeICHHBIX  HABBIKOB TNPHUMEHEHHUS OPraHM3aTOPCKUX  CIIOCOOHOCTEW B 001acTH
NPOTHO3UPOBAHHMS U IJIAHUPOBAHUS B CEPBHCE.

3. Co3marp ycnoBHs 00ydYaromeMycs s TIyOOKOro OCBOCHHS 3aKOHOIATENILHON 0a3bl
B 00ecrieueHNH KOHTPOJIsI 0€30MaCHOTO MPOXKUBAHUS C COOIOICHUEM TPaB U 3aKOHOIATSIIbHBIX
HMHTEPECOB TPAKIAH.

2.2. Odopa3oBarenbHble pe3yabTarhl (OP) BhImycKkHMKA

CornacHo mpodecCHOHATBPHOMY CTaHIApTy y OakajaaBpoB JOJHKHA ObITh cPopMHUpOBaHA
OOIEKyIbTYpHAsT KOMITCTCHIIHSL:

VK-8 CnocobeH co3aBaTh U MOACP)KUBATH OE30IIACHBIC YCIOBHUS KU3HEACATEIBHOCTH, B
TOM YHCJIC ITPU BOSHUKHOBEHUHN YPE3BBIYANHBIX CUTYAIHH

OIIK-7 Cnocoben obecneunBaTh 0€30MACHOCTh OOCITYXHBaHHMS MNOTpEOUTENeH u
cobmoieHre TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAaHMHU BBHINOJHEHUS HOPM U
IPaBUJI OXPaHbI TPY/a U TEXHUKH O€3011aCHOCTH

OIIK-6 CnocobeH mnpuMEHATH B TNPO(ECCHOHANBHON JESITENIbHOCTH HOPMAaTHBHBIC
MIpaBOBBIC AKTHI B Cpepe cepBHca

OIIK-3 Cnocoben obecneunBath TpeOyeMOe KadecTBO IPOIECCOB OKa3aHUS YCIyr B
n30paHHO# cdepe MpodhecCUOHATHLHOM e TEIIEHOCTH

VK-1 CnocobeH ocymecTBIATh MOUCK, KPUTHYECKUH aHaIW3 M CHUHTE3 HH(OPMALUH,
NPUMEHSTh CUCTEMHBIN TIOJIXO/1 JJIsl PEIICHHUs IIOCTABIICHHBIX 3a7a4

[1K — 1 CniocobeH k pa3paboTKe U COBEPIIEHCTBOBAHUIO CUCTEMBI KIIMEHTCKUX OTHOLICHUH
C y4eToM TpeOOBaHMI MOTPEOUTEIS

VK-2 CnocobeH ompeaensTe Kpyr 3ajad B paMKax IIOCTaBICHHOM LeMM W BBIOMPATh
ONTUMAJIbHBIE CIIOCOOBI MX PEUICHUS, UCXOMS U3 JIEHCTBYIOMIMX MPABOBBIX HOPM, MMEIOIIMXCS
pPECypCcoB U OTpaHHYCHUI

Kon Copneprxanue o0pa3oBaTeNbHbIX PE3yIbTATOB
OP. 1 | OGecnieueHue coOIIt0ICHUSI HOPMAaTUBHO-TEXHUUYECKUX TPEOOBAHUM K COJIEPKAHUIO U
AKCILTYyaTaIliH MPEANPUATHI CEPBUCHOM NEATETHHOCTH

OP.2 | OGecnieueHue B3aUMOAEHCTBUS C HOTPEOUTEISIMU U 3aMHTEPECOBAHHBIMU CTOPOHAMHU

2. 3. PykoBoauTeJib M MpenoaBaTeId MoayJIs

Pykosooumenv: CwmupnoBa JK.B., k.nmea.H., TOUEHT Kadeapbl TEXHOJOTHH cepBHca U
TexHojornueckoro oopazosanus HI'TIY um. K. Mununa

IIpenooasamenu:

Uepneit O.T. k.nef.H., A0IEHT Kadeapbl TEXHOJIOTHIM CepBUCAa U TEXHOJIOTHYECKOTO
obpaszoBanus HI'TIY um. K. Mununna

Myxuna M.B., k.nea.H., JOLUEHT Kadeapbl TEXHOJOTHI CepBHCAa U TEXHOJOTUYECKOTO
obpaszoBanus HI'TIY um. K. Mununa

2.4. CtaTtyc 00pa3oBaTeIbHOI0 MOIYJIsI
Monynb gBisieTcs 00eCeyrBalOIUM MepBOHAYATIbHBIE MOHATUS 3HAHUHU U1 BCEX
Ipyrux npoecCHOHAIbHBIX MOYJIe YHUBEpCAIbHOTO OakaaBpuaTa
Jns  u3ydeHus MOIyNsi HEOOXOAMMBI 3HaHMA MO JucHUILIMHE «OO0IIecTBO3HAHKE) B
00BeMe TpOorpaMMBbl CPETHEH MTKOJIBI

2.5. Tpynoemkoctb MoayJst 720uac./20 3.e.

3. 9JIEMEHTbBI MOAYJIsA
«HopMaTHBHO-TeXHUYECKUH KOHTPOJIb U 00C/Ty>KMBAHUS CEPBUCHOI 1eATeJIbHOCTH»
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JIuuensupoBaHue B cepe cepBrca

DKcnepTusa U JUarHoCTHKa 0OBEKTOB CepBUCA

TexHudeckue cpeacTsa NPeANpUITUI cepBUCA

IIporHo3upoBaHue U INIAHUPOBAHKE B CEPBUCE

Metoabl 1 cIOCOOBI OLIEHKU KauyecTBa MPEeAIpUsATHI cepBuca

CriocoObl OLIEHKH IIPEANPUATHI cepBUca

DK3aMeHbl 10 MOAYI0 "HOopMaTHBHO-TEXHUYECKU KOHTPOJIb 1 O0CITYKUBAaHUS
CEPBUCHOM nesTenbHocTH"
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AHHOTANUSA
IMPOI'PAMMBI MO YJISA
«IIpaBoBoe 00cTy’:KNBaHHE B CEPBUCE»

IO HAIIPpaBJICHUIO ITIOATOTOBKHA

43.03.01 CepBuc
NnpodpuiI NOArOTOBKH
«CepBuC MPeIOCTABICHUS YCIYT HACETICHUIO»
KBAIN(PUKAIUS BHITYCKHUKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

1. HASBHAYEHHUE MOAY JA

JlaHHBI MOIYTh PEKOMEHJOBAaH JJIsi OCBOEHHUS OakajaBpamMH HAlpaBJICHUS MOATOTOBKU
43.03.01 CepBuc. B ocHOBy pa3paboTku MOAyidst Jerau TpeOoBaHus MNpodecCHOHATBHBIN
crannapta «CepBUC TMPENOCTAaBICHUS YCIYTI HaceleHHio», DeaepanbHOro TrocyAapCTBEHHOTO
00pa30BaTeNLHOTO CTAaHJApPTa BBICHICTO 00pa3oBaHWs MO HampaieHuio noaroroBku 43.03.01
Cepauc. [Iporpamma Moaynst opueHTUpOBaHa Ha popMuUpoBaHue IpodhecCHOHATBHONW TOTOBHOCTH K
peamu3anyy  TPYIOBBIX JEHCTBHUH, YCTaHOBJIEHHBIX IIpodeccrnoHambHBIM CTaHIAPTOM U
00OLIEKYIBTYpPHBIX, 00IIeTpoecCuOHANBHBIX, TpodeccuonanbHbIXx KomnereHuud @I'OC Boiciiero
o0Opa3oBaHusl.

Monyns «IIpaBoBoe oOCITy)XHBaHHE B CEpBHCE» NpeaHa3HaueH i (QOpPMHUPOBAHUS
pohecCHOHANBHBIX KOMIIETSHIIUH.

BeinosiHEHO corinacoBaHue KOMIIETEHIIMH W TPYAOBBIX JIEUCTBUW, MPONHCAHHBIX B
npodeccuoHanbHOM cTanaapTe «CepBHUC MPEIOCTABICHUS YCIYT HACEICHHUIO», CHOpMYITHUpPOBAHBI
00pa3oBaTebHbIE PE3YIbTAaThl MOTYJIS.

B wMonyne mnpucyrcTByer 0a30BbIi M BapUATUBHBIN OJIOK Y4eOHBIX AHUCHHUIUIMH, YTO
obecrieunBaeT 00y4JarOIIMMCsI BO3MOKHOCTh TOCTPOUTH CBOIO MHAWBUIYAIBHYIO 00pa30BaTEIbHYIO
IpOrpaMMy B COOTBETCTBHMHU C MX MHTEPECAMHU U CIIOCOOHOCTSIMU. Moysb U3ydaeTcs Ha BTOPOM U
TPEThEM Kypce.

B xonme ocBoeHHMs MOy 00yJaroUIuics cCO3aeT COOCTBEHHYIO MH(MOPMAIIMOHHYIO CpEly,
nanpHeimee GopMupoBaHHEe KOTOPOH OyaeT MPOJOIDKEHO B paMKaxX OCBOCHHS APYIHX MOIYJeH
YHUBEPCAJIBHOTO OakajgaBpuaTa U BceX MOJylel mpodecCuOHaIbHON MOATOTOBKH.

2. XAPAKTEPUCTHUKA MOAYJISA

2.1. O0pa3oBaTe/ibHbIE LEJH H 321a4H

3amaun OCHOBHOHM 00pa3oBaTeIbHON MPOrpaMMBbl HANpaBICHBl HAa JIOCTHKECHUE IIeNieH B
o0nacTi 0OyueHUs! ¥ BOCIIUTAHUSA M CBSA3aHbI C METOJIUYECKUM obecrieueHuem peanuzanuun OI'OC
BO no namnpasnenuto noarorosku 43.03.01 Cepsuc. Cpok nomyueHus: o0pa3zoBaHus 110 pOrpamMme
OakanmaBpuaTa 10 HAlpaBJIEHUIO MOJATOTOBKM B OYHOW (hopMe oOyuyeHMs, BKIIOYas KaHUKYIIBI,
NPEOCTABIIIEMBIE TTOCIIE TIPOXOXKICHHUS TOCYIAapCTBEHHONW WTOTOBOM aTTECTallld, HE3aBUCHMO OT
IpUMEHSeMbIX 00pa30BaTENbHBIX TEXHOJIOTUH, cOCTaBIsAeT 4 roga 6 MecsIeB.

Monynb cTaBUT CBOEHl LeJdbIO: cO31aTh YCIOBUS A (opMHpOBaHUS OOIIEKYJIbTYpPHBIX,
o0rienpogdeccuoOHaNBHBIX U NMPO(HECCHOHAIBHBIX KOMIIETEHIIMH Y BBIMTYCKHUKA, CIIOCOOCTBYIOIIMX
€ro COIMaTbHOH MOOWMIIPHOCTH M YCTOMYMBOCTH Ha PBHIHKE TPyJa, a TaKKe KOMIETEHTHOCTEH B
NPEIMETHBIX 00JIACTSIX.

Jst moCTHKEHUST TTOCTABICHHOM 11e7TH HEOOXO0IMMO PEIIUTh CIASAYIONMNE 3aaUM:

1. Co3pare ycioBusi Al NMOHMMAHHUS OCHOBHBIX TEOPETHUECKUX IOHATHH B 0OJACTH
3alIMTHI TPAaB MOTPEOUTENECH U TIPaBOBOM OOCITY)KUBAHHE B CEPBUCHOM JICATEIIEHOCTH.

2. Co3pmath mpeIMeTHYr0 HH(OPMAIMOHHO-00pa30oBaTeNbHyl0 0a3y it (hOpMUPOBAHMS
OTIpENIeICHHBIX HABBIKOB NMPUMEHEHHS OPTraHW3aTOPCKUX CIIOCOOHOCTEH B OOJIACTH yIIPaBIICHUS
KHUJTUIIHBIM (DOHIOM.
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3. Co3maTh yciaoBHs 00ydyaromeMycs IS TIIyOOKOTO OCBOSHHS 3aKOHOJATEIIbHOW 0a3bl B
o0ecreYeHNH KOHTPOJIST OE30MacHOTO MPOXKHBAHHUSA C COOJIFOJCHHEM IpaB M 3aKOHOJATEIbHBIX
WHTEPECOB TPaK/IaH.

2.2. Oopa3zoBaTtesibHbIe pe3yabTarhbl (OP) BbINyCKHIKA
Cornacno ®I'OC BO st nanpasnenust noarotoBku 43.03.01 y GakanaBpoB joimkHa OBITH
c(OPMHUPOBAHBI CIIETYIOIUE KOMIETCHIIUH:
VK-3; OIIK-7; YK-4; VK-2; OIIK-6

Kon Copepxanrie 00pa3oBaTeNIbHBIX PE3yIbTAaTOB

OP. 1 | OGecnieuenre coO0ICHUSI HOPMATUBHO-TEXHUYECKUX TPEOOBAHMI MPABOBOTO
00CITy>)KUBaHUSI B CEPBUCE

OP.2 | JleMoHCTpUpYET B3aUMOJICHCTBUE C TOTPEOUTEISIMU U 3aMHTEPECOBAHHBIMU CTOPOHAMHU

2. 3. PykoBoauTe/ib U MPEnoaaBaTe; I MOIYJIst

Pyxogeooumenn: Cmupnona K.B., k.nea.H., 7oueHT kadeapbl TEXHOJIOTHI CepBHCa U
TexHojoruueckoro oopazosanus HI'TIY um. K. Mununa

Ilpenooasamenu:

Myxuna M.B., k.nen.H., 101eHT Kadeapbl TEXHOIOTUN CepBUCA M TEXHOJIOTUYECKOTO
obpazosanust HI'TIY um. K. Mununa

2.4. CtaTyc 00pa3oBaTeIbHOI0 MOAYJIsI
Monyinp saBisieTcss 00ecreurBarOIMM IIepBOHAYaIbHbIE MOHATHUS 3HAHUM ISl BCEX OPYIHX
npodeccHoHaIBHBIX MOyJIel YHUBEPCAILHOTO OaKaiaBpuara

2.5. Tpynoemkocts Moay.Jisi 6124ac./173.e.

3. 9JIEMEHTBI MOAYJIsA
«IIpaBoBoe 00c.1y:KMBaHUE B CepBHCe)

— 3ammTa npaB norpedurenen

— JloroBopHsble oTHOLIEHUS B chepe cepBuca

— IIpaBoBoe perynupoBaHHe B CEpBHUCE

— Opranuzanus BCTpey, MPE3EHTALMN U IPUEMOB

— IIpodeccrnonanpHas THKA U STUKET

— TloTpeburenbckue OTHOLIEHUS

— DOxk3amensl o moaymo "IIpaBoBoe obciyxkuBaHue B ceppuce"
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AHHOTANUA
ITPOI'PAMMBI MO YJIA
«PUHAHCHPOBAHNE B CEPBUCHOM AeATEILHOCTID)

10 HANPABJIEHUIO MOATOTOBKH
43.03.01 Cepsuc
NpoPuI0 NOArOTOBKHU
«CepBHC NMPEIOCTABICHNUS YCIYT HACCICHUIO)
KBAJIM(PUKAINS BHITYCKHAKA
OakanaBp
¢hopma o0yuennst
3ao4Has (yckopeHHoe obydenue Ha 6aze CIIO)

1. HASBHAYEHHUE MOJYJIsA

JlaHHBII MOy PEKOMEHJIOBAH JIJIsi OCBOCHUS OaKalaBpaMH HAIpPaBJICHUS TOATOTOBKU
43.03.01 CepBuc. B ocHOBy pa3paboTku Moayis Jeriu TpeOoBaHUs NpodecCHOHATHHBIN
crangapra «CepBHC MpPEIOCTaBJICHUSI YCIYr HacelleHHo», denepansbHOr0 TrocynapcTBEHHOTO
00pa30BaTeNBLHOTO CTAHAApTa BHICIIErOo OOpa3oBaHUs MO HampasieHuto moarotoBku 43.03.01
Cepsuc. [IporpamMma Moysist opueHTHpPOBaHa Ha popMupoBaHue MPOHEeCCHOHATLHONW TOTOBHOCTH K
peanu3ani  TPYAOBBIX JCWCTBUH, YCTaHOBIEHHBIX lIpodeccHOoHanbHBIM CTaHAAPTOM |
OOIIEKYJIbTYpPHBIX, 00MIeTPOdeCCHOHANBHBIX, IpodeccnonanbHbiXx KomereHuid OI'OC Brhiciiero
o0Opa3oBaHwUs.

Monyns «PUHAHCUPOBAHKUE B CEPBUCHOMN JESITEIBHOCTH TPeAHAa3HAYCH sl (POPMHUPOBAHUS
podecCHOHATBHBIX KOMIICTCHITHA.

BrimonHeHO  corilacoBaHWE KOMIICTCHIIMA ¥ TPYIOBBIX JCHUCTBUI, TNPONUCAHHBIX B
npodeccuoHambHOM cranaapre «CepBHC MPENOCTaBICHHUS YCIYT HACEICHUIO», ChopMyInpoOBaHbI
00pa3oBaTeNbHbIC PE3YJIbTaThl MOIYJIS.

B wmomyne mnpucyrcTByer 0a30BBIA M BapHATUBHBIN OJIOK YY€OHBIX IUCIUIUIMH, YTO
obecrieyrBaeT 00y4yaromMUMcsi BO3MOXKHOCTh IIOCTPOUTH CBOIO MHIUBUAYAJIbHYIO 00pa30BaTEIbHYIO
nporpaMmmy B COOTBETCTBUU C UX MHTCpPCCaMH U CIIOCOOHOCTSIMU. MOJIy.]'H) U3y4acTCsa Ha TPEThEM
Kypce.

B xone ocBoeHust MOysisi 0OOYyYarOIIUIICS CO3/MaeT COOCTBEHHYIO MH(POPMAIIMOHHYIO CPEINy,
nanpHelee (GopMUpOBaHME KOTOPOM OyAeT MpOJOIKEHO B PaMKax OCBOEHUS IPYTHUX MOJyJei
YHHBEPCAIBLHOTO OaKajlaBpruaTa M BCeX MOJyJIel MpohecCHOHATLHON OATOTOBKH.

2. XAPAKTEPUCTUKA MOAYJISA

2.1. O6pa3oBaTeibHbIE EJIN U 321241

3amaun OCHOBHOHM 00pa3oBaTeibHON MpOrpaMMbl HalpaBlIeHbl Ha JIOCTHXKEHHE IieNeil B
oOiacTu oOyueHHUs: M BOCIIUTAHUS U CBA3aHbI C METONYECKUM obecrnieueHueM peanuszanun ®I'OC
BO o nanpasnenuto noaroroBku 43.03.01 Cepsuc. Cpok noxydeHus: o00pa3oBaHus MO IIporpaMmme
OaxasiaBpuaTa MO HaIpaBJIEHUIO MOATOTOBKH B 3a04HOM (opMe 00ydeHHs, BKJIIOYas KaHUKYJIbI,
IIPEIOCTABIIIEMBIE TIOCIIE MPOXOKIEHHS TOCYIapCTBEHHONM WTOTOBOM aTTeCTalii, HE3aBUCUMO OT
MIPUMEHSEMBIX 00pa30BaTEbHBIX TEXHOIOTHH, coCTaBseT 4 roga 6 MecsIes.

Monaynb CTaBUT CBOEH WeJIbIO: CO37aTh YCIOBHS JUIsI (POPMHUPOBAHUS OOIIEKYJIbTYpPHBIX,
o0uienpogeccuoHaNbHbIX U MPOGECCHOHATbHBIX KOMIETEHIIUH Yy BBIMTYCKHHMKA, CIIOCOOCTBYIOMINX
€ro COIMaIbHOH MOOMJIBHOCTH U YCTOWYMBOCTH Ha PbIHKE TPYAd, a TaKKe KOMIIETEHTHOCTEH B
MPEAMETHBIX 00JIaCTSIX.

Jnist TOCTHKEHUS TIOCTaBJICHHOM 11€M HE00X0IMMO PELINTh CIEAYIOINE 3aJa4u:

1. Co3natp ycioBus AJisi TOHUMAHUS OCHOBHBIX TEOPETHUYECKUX MOHATHH (MHAHCHPOBAHUE
B CEPBHUCHOM €ATEIbHOCTH.
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2. Co3math mpeaMeTHyH HWH(OpMaAIMOHHO-00pa3oBaTeNbHY0 0a3y i GhOpMHPOBaHUS
OTIpEeJICICHHBIX HAaBBIKOB NMPUMEHEHHs OPraHU3aTOPCKUX CIIOCOOHOCTEH B 00sacTH (PMHAHCOBOTO
peryIupOBaHUs ACITEIBPHOCTH MPEAIPUSITHIA CEpBHUCA.

3. Co3garp ycimoBHsi 00y4aroImeMycsi Ui TIIyOOKOTO OCBOCHHS 3aKOHOJATEIIbHOW 0a3bl B
o0ecriedYeHn KOHTPOJs O€30MacHOro MPOXKUBAHUS C COOJIIOJICHMEM MpaB W 3aKOHOJATEIbHBIX
MHTEPECOB TPaXKIaH.

2.2. Oopa3oBarenbHble pe3yabTarhl (OP) BhImycKkHMKA
Cornacno @I'OC BO mns nanpasienus noarotoBku 43.03.01 y GakamaBpoB j0oiKHA OBITH
c(OPMHUPOBAHBI CIIEAYIOLINE KOMIETEHIUH:
YK-2 CnocobeH ompenensT Kpyr 3aad B paMKax IIOCTABJICHHOW IeMH W BBIOMpATh
ONTUMAJIbHBIE CIIOCOOBI MX PELICHMs], MCXOJS W3 JEHCTBYIOIIUX IPAaBOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB ¥ OTPAHUYECHUI

Kon Coneprxkanue 00pa3oBaTeIbHBIX Pe3yIbTaTOB

OP. 1 | Obecrnieuenue coOM0AEHHSI HOPMAaTUBHO-TEXHUUECKUX TPEOOBaHUM
IPaBOBOT'O OOCITYKUBAHUS B CEPBHCE

OP.2 | JlemoHCTpHUpYyeT B3aUMOJIEHCTBUE C TOTPEOUTEISIMHU U 3aMHTEPECOBAHHBIMHU CTOPOHAMHU

2. 3. PykoBoauTe b U MPenogaBaTeJm MOIyJast

Pyxosooumens: Kypouiesa O.U. k.nex.H., nonedt kadenps! punancos u kpeaut HI'TIY um.
K. Mununa

IIpenooasamens:

Kypsinesa O.U. x.nex.H., nonent kadenpsl punancos u kpeaut HI'TIY um. K. Mununa

2.4. Cratyc 00pa3oBaTe1bHOI0 MOIYJIsI
Mopnynb sgBisercss 00ecreurBaroIMM IepBOHAYaIbHbIE MOHATHS 3HAHUM ISl BCEX OPYTUX
npo¢ecCHOHATIBHBIX MOTyJIEH YHUBEpCaJIbHOTO OakalaBpuara

2.5. Tpynoemkoctb moayJisi 288uac./83.e.
3. QJIEMEHTBI MOAYJISL
«PHUHAHCHPOBAHHE B CEPBUCHOM AeATEIbHOCTH
— byxranrepckuii y4er, aHaIu3 U ayauT
— Hasoru n HasnorooO10xeHus

— @DUHAHCOBBLIN MEHEKMEHT

— CrpaxoBanue
— JleHnbru, 6aHKU U KpEeIUT
— DOk3ameHsl o Moy «OUHAHCHPOBAHUE B CEPBUCHON JESITENBHOCTH
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AHHOTALUSA
IMPOT'PAMMBI TUCHUTIJIMHBI
«Du3nyeckasi KyJbTypa U CHOPT»
10 HANPABJIEHHUIO NOATOTOBKH
43.03.01 Cepauc
npo¢ U0 NoAroTOBKH
«CepBuC MPEeOCTaBICHUS YCIIYT HACEICHUIO»
KBAJIU(UKANUSA BHINTYCKHHKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

1. Heau u 3axaun

Llenv Oucyunnumvl - coO31aTh YCIOBHS g (OPMUPOBAHUS (U3HYECKON KYJIBTYpPBI
JUYHOCTH, 3aKJIFOYAIOMICHCS B CIOCOOHOCTH HAIMPaBICHHOIO MCIIOIb30BAHUS Pa3HOOOPa3HBIX
CpencTB (pU3UYECKOW KyJIbTYpBI, CIIOPTa W TypU3Ma Il COXPAaHEHUS U YKPEIUICHHUS 3]I0POBbS,
MCUXO(QHU3UYECKON TOJATOTOBKA M CaMOIOJITOTOBKH K Oynymiedl »XH3HU U NpodecCHOHATBHOM
NESTCIILHOCTH.

3aoauu oucyuniumoi:

1. ChopmupoBaTh MOHMMAHHE COLMATBHOM 3HAYUMOCTH (DU3MYECKOH KyJIbTyphl M €&
POJH B Pa3BUTUU JTMYHOCTH M TIOJATOTOBKE K MPO(PECCHOHANBHOM JeATEIbHOCTH;

2. OOecrnieunTh 3HAHME HAy4YHO - OMOJIOTMYECKHUX, IE€JArOrM4ecKUX M IMPaKTHUYECKUX
OCHOB (pM3UYECKOM KYJIbTYpPBI U 30POBOr0 00pa3a >KU3HU;

3. CdopmupoBaTh MOTHBALMOHHO-LIEHHOCTHOE OTHOILIEHHE K (DU3NYECKOM KYJbType,
YCTaHOBKY Ha 3I0pOBBIM CTHJIb XH3HH, (PH3HMUECKOE COBEPUICHCTBOBAHHE M CAMOBOCIIUTAHHE
IPUBBIYKH K PETYISAPHBIM 3aHATUAM (GU3NUECKUMU YIIPAKHEHUSIMU U CIIOPTOM;

4. OOGecrieunTh  OBJAJEHUE CHUCTEMOM  NIPAKTUUECKUX YMEHHMH U  HAaBBIKOB,
o0ecreynBaoIUX COXpPAaHEHUE U YKPEIUIEHHE 3/0pOBbs, NCUXUYECKOe OJarornoiydue, pa3BUTHE
¥ COBEpPIICHCTBOBAaHHME NCHUXO(PH3MUECKUX CHOCOOHOCTEH, KayecTB W CBOWCTB JIMYHOCTH,
caMmoolipe/iesieHue B (U3NYECKO KyJIbType U CIOPTE;

5. CnocoOcTBOBaTh MNPHOOPETEHHIO JIMYHOTO ONBbITAa MOBBIIICHUS JIBUTATENbHBIX H
(YHKIMOHATIBHBIX BO3MOXKHOCTEH, oOecredeHus oOmeld U npodeccHOHATbHO-TPUKIaIHON
(u3nyecKoil MOArOTOBIEHHOCTH K Oyaymieil npodeccuu u ObITY;

6. Co3maTh OCHOBY MJii TBOPYECKOIO M METOJMYECKH OOOCHOBAHHOI'O HCIIOJIb30BAHMUS
(GU3KYIBTYpHO-CIIOPTUBHOM  JIEATENFHOCTH B IENAX  TOCHEAYIOUIMX  KU3HEHHBIX U
poeCCHOHATIBHBIX JIOCTUKEHUH.

2. MecTo aucuuniaunsl B cTpykrype OINOIT
Huxn (paznen) OITOIL: 51.0.01
3. Komnerenuuu odyuaouierocs, GopmMmupyembie B pe3yJbTaTe 0CBOCHHS AUCIHUILINHBI:
YK-7 Cnoco0eH nmoaaepXuBaTh JODKHBIM ypOBeHb (PU3MYECKON MOATOTOBICHHOCTH JJIS
o0ecrnieueHus MOJIHOLIEHHON COLMaIbHON U MPOPEeCCHOHAIBHON 1eATeIbHOCTH

4. O0pa3oBaTe/ibHbIE Pe3y/IbTaThI

Koxg OP OO0pazoBaTelbHbIC Pe3yIbTAThI Kon Cpenctra oneauBanus OP
JCTTUTUTAHBI JUCLUTUTAHBI KOMITETeHIU I
OI1OIT
OP.1 JleMoHCTpHpYyeT yMeHUs OK-7 KoHnTponbHbIE HOPMATHUBEI,




WCIIOJIb30BaHUs CPEICTB U METOIOB tectupoBanue B JUOC
(bHU3NYIECKON KYIbTYPBI,
HEOOXOAMMBIX IIJIS TUTAHUPOBAHUS U
peasmzanuu (pU3KYIBTYPHO -
IeJarOrHYeCKOM eI TSILHOCTH.

JleMoHCTpHUpyeT HEOOXOIUMBIi
OBEHb (QDM3UYECKUX KOHIUITUN JJIS

OP.2 yp ¢ JIMIHH T OK-7

camMopcain3alnu B

po(heCCUOHATBHOM I TSILHOCTH.

KOHTpOJ'H)HBIC HOPMATHUBBbI, TECT

5. Coneprxkanue TUCHUILIMHBI
5.1. Temamuueckuii nian

Paznen 1. Teopernueckuii
Tewma 1.1 ®usnueckas KyJIbpTypa B Ipo(ecCHOHATLHON OATOTOBKE CTY/ICHTOB U
COLIMOKYJIBTYPHOE Pa3BUTHE JTMUYHOCTH CTyeHTa. [Icnxodusnonornueckue OCHOBBI yueOHOTO
TPYZAa M UHTEIUICKTYaJIbHOW ACATEIbHOCTH.
Tema 1.2 OcHOBBI 310pOBOTO 00pa3a KU3HU cTyneHTa. Ou3nueckas KyibTypa B 00ecIiedeHu!
310poBbs. CpencrBa GU3NYECKON KYIbTYPHI.
Tema 1.3 Obmas ¢pusnyeckasi ¥ CIOPTUBHAS MMOATOTOBKA CTYJIEHTOB B 00pa30BaTEIbHOM
mpotrecce.
Tema 1.4 Meroanueckre OCHOBBI CAMOCTOSITENIbHBIX 3aHIATUN (PU3UUYECKUMU YIIPAKHEHUSAMHU U
CaMOKOHTPOJIb B MPOLIECCE 3aHITHA.
Paznen 2. MeToauKo-NpaKTHYeCKHii
Tema 2.1 Metoauka opranusanuy BHEy4eOHBIX POpM PU3NUECKON KYIbTYPHI.
Tema 2.2 MeTo1bI OLIEHKH YPOBHS 3/I0POBBSL.
Tewma 2.3 Meroauka ocBoeHus 3nemeHToB [TT1DI1.
Tema 2.4 Metoauka pa3BuTHs (GU3UIECKUX KAYECTB.
Tema 2.5 Meroauka npoBeneHus MaIbiX GopM PU3NIECKON KyJIbTYphl B pEXKUME JTHS.
Tema 2.6 IIpodunaktuka 3a00neBaHmid CpeACTBaMU (PUIUIECKOHN KYIBTYPHI.

ABTOp: KaHI.TIeJ.HayK, noueHT Kyrenos M.M.
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AHHOTAIUA
NPOI'PAMMBI JUCHUIIJINHBI
«KoMIuIeKCHBIN IK3aMeH TOTOBHOCTH K NMPO(PeCcCHOHATIBLHOM AeSITeJIbHOCTH
10 HANMPABJIEHUIO MOJATOTOBKH
43.03.01 Cepauc
Nnpo¢puII0 NOArOTOBKH
«CepBHC IPEIOCTABIIEHUS YCIYT HACEICHUIO»
KBAJIN(PUKALMS BbINTYCKHUKA
OakanaBp
¢popma 00yuenus
3aouHas (yckopeHHoe ooyuenue Ha 6aze CIIO)

[Tporpamma KOI' anpecoBana obyuarommmces mo Harpasienuto 43.03.01 Cepsuc, mpoduiro
noroToBku «CepBUC MPEJTOCTABICHHS YCIYT HACEICHUIO.
1. Heap u 3a1a4 KOMILIEKCHOT0 YK3aMeHa

Llenb mpoBeneHus obecneyeHue KOMNIEKCHOU U HE3ABUCUMOL OYEHKU Kayecmed
KOMILJIEKCHOT'O 00pazo6anust u BvlssleHUe MOMUBUPOBAHHBIX K NPOheCcCUOHANbHOL
JK3aMeHa 0esamenbHOCMuU 00y4aroUWUXCs.

3anaun - onpeoeleHue  COOMBEMCMBUSL  YPOBHA  MOMUBAUUOHHOU

IPOBEICHUS 20MOBHOCMU K NPODEeCCUOHANbHOU OessmelbHOCMU  mMpeDO8aAHUAM

KOMILIEKCHOT'O @I'OC BO u pabomooameneti,

JK3aMeHa - OYyeHKa  Ypo6HA  CQOPMUPOBAHHOCMU  0OPA308AMENbHBIX
Pe3YIbmamos, Onpeoenstowux npopeccuoHaibuble CnocoOHOCmuU
8bINYCKHUKA,

- OYyeHKa  YpPOoGHs  CQOPMUPOBAHHOCMU  0OPA3Z0BAMENbHBIX
pe3yibmamos  no  npeomemy  Oyoyweu — npogheccuoHanbHoU
oessmelbHOCmU,;
- OYeHKA UHOUBUOYANbHBIX OOCMUNICEHUU 6 PA3HOOOPA3HbIX BUOAX
OesimenbHOCIU.

2. TpeGoBaHMsl K YPOBHIO IIOATOTOBKHU

KOI' craBuT cBOEl 1I€NBI0 KOMIUIEKCHO OLEHUTH CTENEHb COOTBETCTBHUSI MOTHBAI[MOHHOM,
MPAKTUYECKOH U TEOPETUYECKOM MOATOTOBIEHHOCTH AaTTECTYEMOIo K IMOJIyYeHHIO MPOQHUILHOIO
yIOpaBIE€HYECKOro  00pa3oBaHMS  JUII  OPOAOJDKEHUS  CHEUUAIM3HUPOBAHHOTO  OOy4YeHHs
ylpaBlIeHYeCKOil mpodeccun M HOCHEIYIOLIEro TPYAOYyCTpOMCTBaA B  0Opa3oBaTelbHbIC
OpraHM3alMH.

Ha xoMInekcHOM 5K3aMeHe aTTECTyeMbIi JOJIKEH:

— IIPOJEMOHCTPUPOBAaTh MOTHBAIMOHHYI0 TOTOBHOCTb K OCYLIECTBICHHIO CIEIYIOIIUX
BH/IOB [1eATEJbHOCTH. Yy4eOHO-TIPO(ECCHOHATBFHON, HAayYHO-UCCIEA0BATENbCKOW, MPOEKTHO-
o0pa30BaTenbHOM, OpraHN3aMOHHO-TEXHOJIOTUYECKOH;

— MIPOJIEMOHCTPUPOBATh YPOBEHb JAOCTUTHYTBIX 00pa30BaTEIbHBIX PE3yJIbTaTOB B 00JACTH
yIpaBieHUs, ONPeNeIONIX IpodhecCHOHaTbHbBIE CIOCOOHOCTH BBIITYCKHUKA;

— MPOJIEMOHCTPUPOBATh YPOBEHb JOCTHTHYTBIX OOpa30BATENbHBIX PE3YIbTATOB IO
npeamery Oyaymiei npodeccuoHaIbHON 1eATEIbHOCTH;

- NOATOTOBJIEHHOCTH K  PelleHHI0  CJICAyIOUIMX  NPo(ecCHOHAJBHBIX  3a4ad4:
OpraHU3alMOHHO-YTPABIEHYECKNX, KOHTPOJbHO-OILIECHOYHBIX.
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B

pamKax

MIPOBEICHUS

KOMIIJICKCHOI'O OK3aM€C€Ha

OLIEHUBAIOTCS

CIIeIyIONIe

oOpa3oBaTenbHbIE PE3yNbTaThl, COOTBEeTCTRYIOMUE [Ipodeccrnonansuomy cranaapty "Crenuanuct
o yrnpasiieHnt0 xuuiHbM GorgoM" u PI'OC BO 43.03.01 CepBuc

Obpa3zosamenvHbie Komnemenyuu Tpyoosvie Oeticmeus 8
pe3yromamul (OP) 6 coomsemcmeuu ¢ PI'OC BO coomeemcmeauu ¢
Hlugpp Pacwugposxa IIpogpeccuonanvrvim
cmaHoapmom
OP.1 Hemonctpupyer | YVK-6:  Cmocoben  ympaBmsate  cBouM | T/ 4 Pa3paborka
HaBBbIKH 110 BpEMEHEM, BBICTpPAWBATh M PEAIU30BBIBATH | CHCTEMBI MOTHBAIIUH
paspaboTku TPAaeKTOPUIO CaMOPa3BUTHUA HA OCHOBE | paOOTHUKOB B
TpoekTa NPHUHIMIIOB OOPa30BaHWs B TEYEHHE BCEH | MOBBIIEHUM KauyecTBa
TMPOM3BOACTBCHH | e pr3pm BBITIOJIHSIEMBIX paboT
BIX paboT
OIIK-3: CnocoGen o0ecrnieunBaTh
TpeOyeMoe KauecTBO IPOLECCOB OKa3aHUs
yCIIyT B n30paHHOM chepe
npodeccHoHAEHOM TeATeTbHOCTH
OP.2 Hemonctpupyer | YK-6:  CnocoGen  ympaBmsite  cBouM | T/ 4 Pa3zpaborka
HaBBIKH I10 BpEMCHEM, BBICTpauMBaTh U PEaIU30BBLIBATH | CUCTEMbl MOTHBALIUU
paspaboTky 1 TPAGKTOPUIO CaMOpPa3BUTHS Ha OCHOBE | paOOTHHKOB B
KOHTPOIIIO [PHUHIUIIOB 00pa3oBaHUsl B TECYCHHE BCEHl | MOBBINICHAH KayecTBa
BBITTOMHCHIA KU3HU BBITMOJIHSIEMBIX padboT
:E;Ziﬁzgﬁgfl;o_ OIIK-3: Cnocoben obecreunBaTh
rexmonornyecknx | TPEOYEMOE KadecTBO MPOLECCOB OKa3aHHsI
meponpusTaii o | YCIYT B n30paHHON chepe
OBBILIECHUIO npodeccnoHalbHO 1eATeNbHOCTH
3¢ hekTUBHOCTH
cepBuca B
HCABMKHUMOCTH

B pamkax npoBeeHHs] KOMILIEKCHOTO 9K3aMeHa MPOBEPSTCS CTENEHb CPOPMUPOBAHHOCTH Y
aTTECTYEMOr0 CIEAYIOIINX KOMITETEHITHIA

Hlughp Pacwugposxa Cmenenv cgpopmupoeannocmu Komnemenyuil
KoMnemeHx KOMnemeHyuu 1losviuennuiti Ilopozoswiii
yuu Onmumanvhwiii Jlonycmumoiu | Kpumuueckuu
OO01IeKyIbTYpHBIE KOMITETCHIIMH

YK-6 Crniocoben oOnanaer YaCTUYHO MPOSABIISET | MPOSBISAET
VIIPABJIATH CBOUM | CIIOCOOHOCTHIO CTIIOCOOHOCTh TPYAHOCTH B
BpEMEHEM, YIPaBJIATH CBOUM | YIPABJISATh CBOMM yIIpaBJIeHUH
BBICTPaMBAaTh U BpEMEHEM, BpEMEHEM, CBOWM BpEMEHEM,
peann30BHIBATH BBICTPaNBAaTh U BBICTPauBaTh U BBICTPAaNUBATh U
TPAaEeKTOPHUIO peann30BBIBATH peann30BBIBATH peanr30BHIBATH
CaMOpAa3BUTHUS HA | TPAEKTOPHUIO TPaeKTOPHUIO TPAEKTOPHUIO
OCHOBE TIPUHIIMIIOB | CAMOPA3BUTHSI HA | CAMOPA3BHUTHS HA CaMOpa3BHUTHUS Ha
00pa3oBaHUs B OCHOBE OCHOBE IIPUHIIUIIOB | OCHOBE
TEUYeHHUe BCel NPUHIUIIOB 00pa3oBaHUs B TIPUHITUTIOB

' JlomyckaeTcs IPUBOMTE HE MOJHEIHA MepedeHh KOMIIETEHIMH, GOpPMHUPYEMBIX B paMKax ocBoeHus OITOTT
u pernmamenTupyemeix @I'OC BO (PI'OC BIIO).
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KU3HU o0Opa3oBaHus B TE€4YECHHE BCEH JKU3HU | 00pa3oBaHUS B
TEUECHUE BCEU TEUYECHUE BCEU
KU3HU KU3HU

OIIK-3 Cnocoben obnamaer YaCTUYHO MPOSIBISET | MPOSIBISAET

obecrieunBaTh CHOCOOHOCTHIO CIOCOOHOCTh TPYAHOCTHU B

Tpedyemoe obecreunBaTh obecrieunBaTh obecrieueHUN

Ka4eCcTBO Tpebyemoe Tpedyemoe Ka4ecTBo | TpeOyemoro

MIPOIIECCOB Ka4eCTBO IPOIIECCOB OKa3aHUs | KayecTBa

OKa3aHMA yCIYT B | MPOIIECCOB ycayr B U30paHHON | MPOLIECCOB

n30panHoO# chepe
npo¢eCCHOHATBHO
U IeITeNbHOCTU

OKa3aHWsl yCIyT B
n30paHHO# cdepe
npodeCCHOHANIbH
OH IEeSATEIbHOCTH

chepe
npodeccrnoHabHOM
JeSITeIIbHOCTH

OKa3aHHs YCIIYT B
n30paHHO# cdepe
npo¢eCCHOHAIIbH
Oil 1ESITELHOCTH

3. IlepeyeHb QUCHMILIMH, GOPMHUPYIOLIUX POTPAMMY
KOMILJIEKCHOT'0 9K3aMeHa

4. ConeprxaHue KOMILJIEKCHOTO IK3aMeHa

Pas)len 1. COIII/IaJIbHI)Ie MMPECAIIOCHIIKHA BOSHUKHOBCHUA U Pa3BUTHUA CGpBHCHOfI JACATCIBHOCTHU
Tema 1.1. Bo3HUKHOBEHUE CepBHCHOﬁ JCATCIIbHOCTH. PaszButue CCcpBHCa B ,Z[OpCBOJIIOHI/IOHHOI;'I

Poccun

Tema 1.2.0cHOBHBIE 3Tanbl pa3BUTHS CEPBUCHOM AesTenbHocTH B Poccun B XX Beke
Pa3nen 2. Opranusanus cepBUCHON JESATEIbHOCTU

Tema 2.1. Bugsl cepBucHOil nestenbHOcTH. [IoHsATHE U OTpaciieBas CTpyKTypa chepbl cepBuca

Tema 2.2. ®opmupoBaHUE PhIHKA YCIYT U €M0 OCOOEHHOCTH
Tema 2.3. IIpeanpustus, OKa3bIBaroOIIKe YCIYTH HACEIEHUIO

Tewma 2.4. KynbTypa cepBuca

Tema 2.5. IloHATHE KOHTAKTHOM 30HBI CEPBUCHBIX MPEATNPUATUH.
Tema 2.6. IIpaBoBoe peryinpoBaHue CEpBUCHOM JeSITEIbHOCTH

Jns pemieHus 3asBieHHbIX B . 1 menei u 3aiay B mporpaMMy KOMILJIEKCHOTO SK3aMeHa
BKJIFOUEHBI BOIIPOCHI, OMPECISAIONINE COAEPKAHUE CIEAYIOIUX TUCIUTUINH:
1. CepBucHas A€STEIBHOCTD
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AHHOTANIUSA
MNPOI'PAMMBI JUCHUITJIMHBI
CTPATEI'MUA IMYHOCTHO - MPO®ECCUOHAJIBHOI'O PASBUTUS
M0 HATIPABJIEHUIO MOATOTOBKH
43.03.01 Cepauc
NpoPuJI0 NOArOTOBKHU
«CepBuC MMPEIOCTABICHUS YCIYT HACEICHUIO
KBAIM(PUKAIUS BBINYCKHUKA
OaxayiaBp
¢hopma oOyuennst
3ao4Has (yckopeHHoe obydenue Ha 6aze CIIO)

1. llean u 3agaun

Llenv  Oucyuniunvr -  SBISICTCS ~ OpPraHU3alUsS  I[ICUXOJIOTO-TIEJArOrHYECKOTO
COINPOBOXKJCHHS 110 IPOCKTHPOBAHHUIO HWHIAMBHIYAJIbHBIX 00pa30BaTEIbHBIX TPACKTOPUI
CTYJICHTOB, IPOBEICHUE MOHHTOPHHTAa W OJKCIEPTH3BI 3TOTO TIpOIecca W PEe3yIbTaTOB
MPOCKTHOM JIEATEIILHOCTH 00YYaIOIITIXCSI.
3aoauu oucyuniumbl.

—OTIpe/IeTICHNE W pean3alus MPUOPUTETHOCTH COOCTBEHHOW AEATENBHOCTH M CIIOCOOOB
€ECOBEPIICHCTBOBAHMS HA OCHOBE CAMOOIICHKH;

—CO3/IaHUE€  TPOEKTa  MEPCOHATBHOIO  Y4eOHOro  IulaHa,  OOECIeYHMBAIOIIETO
WHMBUIYAIbHYI000pa30BaTEIbHYIO TPACKTOPHUIO B 00ydeHUHU Tpodeccu;

—(opmupoBaHUEe yMEHHSI OPTaHU30BAaTh M PYKOBOJUTH pabOTON KOMaHJbI, BRIpAOATHIBAS
KOMAaHAHYIO CTPATCruro JJIis1 JOCTHIKCHUSA IIOCTaBJICHHOU IeJu.

2. Mecrto aucuumiinnsl B crpykrype OIIOIT

Hukn (pazaen) OIIOIT: ®TA.01

3. Komnerenuuu oOyuyawmerocsi, ¢opMupyembie B pe3yjbTaTe OCBOEHUS
AUCUMILIUHBI:

VYK -3 CnocobeH ocymiecTBIsATh COUAIbHOE B3aMMOJEICTBHE U PEaM30BbIBATH CBOIO
POJIbB KOMaHE

4. O0pa3oBaTe/ibHbIE Pe3yJbTAThI

Koz OP O6pazoBaTenbHbIe PE3YNbTaThl JUCIUTUTAHBI
JMCIUTUTAHBI
OP.1 JleMoHCTpHpYyeT HaBbIKU IO oOecrneueHuto coopa, 00paboTKU U aHaIU3a

uHpopManuu o ¢pakTopax BHEIIHEH U BHYTPEHHEH cpe/ibl AeITeNbHOCTH
HpEeNNPUATHI cepBUCca, HEOOXOIUMBIX JJIsl IPUHATHUS CTPATETMYECKUX U
ONEpPAaTUBHBIX YIPABICHYECKUX PEIICHUN

5. Conepixkanue TMCUMILTUHBI
OcHosHbie pazoenvl OUCYUNTUHDL:

Paznen 1. Ctpateruu TM4HOCTHO- TPOPECCUOHATBHOTO PA3BUTHS CTYICHTOB B
oOpa3oBaTenbHONCpee By3a
Paznen 2. Beenenue B 2JIEKTPOHHYIO Cpelly By3a

Pazgen 3. Beenenue B colmo- KOMMYHUKATHBHYIO
cpeny By3aPa3znen 4. BeeneHnuie B NpOEKTHYIO
cpeny By3a

ABTOp: KaHA.nea.Hayk, goueHT CmupHoBa JK.B.
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AHHOTALIUA
MPOI'PAMMBI JUCHUIIJIMHBI
«OCHOBBI IECTPYKTOJIOTUN»

M0 HANPABJIEHUIO MOATOTOBKH
43.03.01 CepBuc
npoQuiI0 NOAroTOBKH
CepBuc npeoCTaBIEHUS YCIIYT HACEICHUIO
KBAIN(PUKAIUSA BBIMYCKHUKA
OakamnaBp
¢popma o0yuenust
3aouHas (yckopeHHoe oOyuenue Ha 6aze CIIO)

1. Hesu u 3224y AUCHMITUHBI

Llenv oucyunaunvr — co3nanue yciaoBuil st GOpMUPOBaHUS 0a30BBIX MPEACTABICHUN O
COLIMAJIbHBIX SIBJICHUSAX, UHTEIJIEKTYaJbHbIX TEUEHHUSAX, A TaK)K€ OpraHU3alMsaX, HECYIIHX
yrpo3sl (pU3NYECKOMY U IICUXOJOTMYECKOMY 370pPOBbI0 KAaK OTIEIbHOW JMYHOCTH, TaK M
o0IecTBa B IIEJIOM.

3aoauu oucyunaunol:

- 1aTh O0IIMeE TMPEACTABICHUS O JIOTUKE MPOTEKAHHUS COIMAIbHO 3HAYMMBIX MIPOIIECCOB, B
TOM YMCJI€ B YCIOBUAX LU(POBOM TpaHchopMmanuy o0IIeCTBa;

- pa3BUBATh HABBIKU aHAJIM3a Pa3IMUYHOIO BH/A ONACHOCTEN U yrpos;

- U3yYUTh KOHLENTYyalbHbIE METO/Abl MPOTHBOACUCTBUS JECTPYKTUBHOMY BIHMSHUIO
Pa3IMYHOro poAa opraHu3anuil (pUHAHCOBBIX, PEIUTUO3HBIX, TIOTUTUYECKUX U IP.);

- IOJIOKUTHh Hayano (OPMUPOBAHHIO YMEHHUS paclio3HaBaTh, ONUCHIBATh CHELU(DUKY
yrpo3 KU3HU U 370POBHIO IOJPACTAIOIIETO MOKOJIEHMS, a TaKXKe OIPEAEICHUs] KOHKPETHOIO
CLIEHapHsl IPOTUBOEHCTBUS 3a)UKCUPOBAHHBIM yIPO3aM.

2. Mecto pucuuminnel B cTpykrype OITOIT
Juctumummza otHOCHTCS K 650Ky DT/, dakynbpTaTUBHBIC AUCHUTILTHHBL.

2.1. TpeOoBaHus K IpeABAPUTEJbHOM NOAT0OTOBKE 00y4al0erocs

Jns  ocBoeHMsT JUCHUIUIMHBI «OCHOBBI JE€CTPYKTOJOTMM» HEOOXOIMMBI 3HAHUS,
MOJIyUEHHBIE B XOJI€ M3yU€HHUs TaKWX AUCHUIUIMH, Kak «Duinocodus», «Hcropus Poccuny,
«IIcuxomorusy».

2.2. IMCHUIUIMHBI W TPAKTHKH, Ui KOTOPBIX OCBOEHHE [IAHHOH JUCHUILINHBI
Heo0X0AMMO KaK NpeliecTByoIIee.
[IpousBoacTBeHHas (megarornyeckas (KJIacCHOE pyKOBOJICTBO)) MIPAKTHKA.

3. Komnerenuum olOy4amomerocs, ¢opmMupyemMbie B pe3yJbTaTe OCBOCHHS
JAUCHHUILIMHBI

Kon Copnepxanue WHaukaTopbl JOCTHKEHHUS] KOMIIETEHIIUI
KOMIIETEHIINH KOMIETEHIINU
YK-5 Crnocoben Bocnpunumath | YK-5.1. Haxoaut u ucnonbs3zyer HE0OXOIUMYIO
MEXKYJIbTYPHOE JUIL  CaMOpa3BUTHUSI U  B3aUMOJACHUCTBHUS C
pasHooOpa3ue ob1iecTBa B | APYTUMH JIOAbMH HH(GOPMALMIO O KYJIbTYPHBIX
COLMAJIBHO- OCOOCHHOCTSIX W TPaIUIMSAX  Pa3IMYHBIX
HCTOPUYECKOM, ITUYECKOM | COLIMAJIBHBIX IPYIIIL.
u bunocodcrom | YK-5.2. JemoHCTpHpYET YBaXKHUTEIHHOE
KOHTEKCTaxX OTHOLIEHHE K MCTOPHUUYECKOMY HACIEIHUI0 U
COLIMOKYJIBTYPHBIM  TPagUIUSAM  PA3IUYHBIX
COLIMAJIbHBIX TPYII, ONUpAOIIEECs Ha 3HAHUE
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3TAaloOB  MCTOpHYECKOro pasButus  Poccun
(BKJIIOUAsT OCHOBHBIE  COOBITHS, OCHOBHBIX
MCTOPHUYECKHX JesiTeNeil) B KOHTEKCTE MUPOBOM
UCTOPHH U Psiia KyAbTYPHBIX TPAIUIMNA MUpa (B
3aBUCHMOCTH OT CpeIbl U 3a/ad oOpa3oBaHMA),
BKJIIOYAsi MHPOBBIE penuruu, ¢uinocodckue u
TUYECKUE YUCHHS.

VK-5.3.  VYMeer HEIUCKPUMHUHAIMOHHO U
KOHCTPYKTUBHO B3aMMOJICHCTBOBAThH C JIIOJbMHU
C Y4eTOM HX COLHMOKYJIBbTYPHBIX OCOOCHHOCTEH

B HEJSIX YCIIEUTHOTO BBITIOJTHEHU S
npodeccHoHaBHBIX ~ 3a7lad W YCHJICHUS
COLIMAJIbHOW MHTErpaliu

VK-8 Crocoben cozmaBate u | YK-8.1. OOecrieunBaeT W MOAJCPKHUBAET
NOJJIEP>KUBATH B | yciioBusi Oe30macHO W KOMGOPTHOU cpeasl B
MOBCE/IHEBHOM JKU3HH U B | YCIIOBHUSAX MTOBCETHEBHOM KU3HU u
npodeccuoHanbHOM npoheccuoHaIbHOM JESTEIbHOCTH TUIS
JESTEIIbHOCTH O€30IacHbIC | COXPaHEHUS TIPUPOTHOM CPEJbl, U 00SCTICUCHHUS
yCIIOBUS YCTOMYMBOTO pa3BUTHUs 00OIIECTBA
xu3HeneaTensHoctTy g | YK-8.2. YMmeer obOecneunBaThk 0€30II1aCHOCTH, B
COXpaHEHHUsS  TMPUPOITHOW | TOM YHCIE TPU Yrpo3e BO3HUKHOBEHUU
cpenpl, oOecrievyeHHs | Ype3BbIUAHHBIX ~ CHUTyalldd W BOCHHBIX
YCTOHYMBOTO  Pa3BUTUA | KOH(IUKTOB
obmectBa, B ToM uucie | YK-8.3. OunenuBaer cTeneHb NOTEHIHAIBLHOMN
npu yrpose U | OTIACHOCTH u UCIIONIBb3YET CpencTBa
BO3HUKHOBEHUU WHUBUIYATLHON M KOJUICKTHBHOW 3alTUTHI
Ype3BBIYAMHBIX CUTYyallul
Y BOCHHBIX KOH(IIUKTOB.

YK-10 Cnocoben  ¢opmuposats | YK-10.1. [Tonumaer COLIMAJIbHO-

HETEPIIMMOE OTHOIICHUE K | SKOHOMHYECKUE IPUYUHBI KOPPYIIIIHH,
MPOSIBICHUSM OPUHLMIGLIL, 1end U (GopMbl  OOpPHOBI €
IKCTpPEMH3Ma, MPOSIBIICHUSMU JKCTPEMH3Ma, TEeppopU3Ma |
TeppopusMa, KOPPYMIIMOHHOTO MTOBEACHHUS.
KOPPYILIHOHHOMY VK-10.2. Wnentudpunupyer U  OLIEHHUBAET
MOBE/ICHUIO U | KOppYILHUOHHBIE PUCKH, JEMOHCTPHUPYET
MPOTUBOICHCTBOBAThL UM | CITOCOOHOCTH MIPOTUBOJICHCTBOBATh
npodeccuoHanbHOM IKCTPEMH3MY, TEPPOPU3MY U KOPPYIIIHOHHOMY
JIESITCIIBHOCTH MTOBEJICHUIO.

4. O6pa3oBaTe/ibHbIE pPe3yJbTaThl

Koxg OP OO6pa3oBarenbHble Pe3yIbTaThl Kon Cpencrsa onenuBanust OP
JTACUUATUTUHBI JUCIHTUIAHBI NJK
OP.1.1.1 AHanu3upyeT U yYuThIBACT VYK-5.1 | Keiic-3ananue
pasznuyHbIe BUABI U (HOPMBI YK-5.2 | YueOHo-HcCIeI0BaTEIbCKOE
JECTPYKTUBHBIX IIPOSBICHUM VK-5.3 | 3ajmanue
YK-8.1 | Tecr
YK-8.2
YK-8.3
OP.2.1.1 Crnoco0eH mpon3BOANTH YK-10.1 | Keiic-3ananue
pedIIeKCHUIO U TaBaTh OIICHKY YK-10.2 | Y4ueGHO-uUCCIIeI0BaTEILCKOE
IIPOSIBJIEHUSIM DKCTPEMU3MA, 3aJlaHue
TeppOopHU3Ma U KOPPYILUU Tect
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5. Coepikanue IMCHUNITHHBI
Paznen 1. OcHOBHBIE HaNpPaBIEHUS IECTPYKTUBHOW E€ATEIbHOCTH
Paznen 2. ®opmbl 1 METOABI IPOTUBOAECHCTBUS COLUATIBHON JECTPYKIIMU

ABTOpBI:

babaeBa Anacracus BaneHTuHOBHA, KaH[. Quioc. HayK, JOUEHT Kadenpsl ¢punocodhun u
0O0I11eCTBEHHBIX HAYK;

nsixoB Muxaun HOpwseBuu, KaHa. HUCT. HAyK, AOLEHT Kadeapsl ucropuu Poccum u
BCIIOMOTaTeJIbHBIX UCTOPUYECKHUX AUCLHUIIIMH.
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